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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 25.01.2023

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosimmii  3akoH perynmpyer OTHOIICHHS, BO3HUKAIONIME MEXIy MOTPEOUTENsIMU H
U3TOTOBUTENSIMU,  MCIIOJHUTENSAMH, HMIOpPTEpaMM, TMPOJABLAMM,  BJaJeNbllaMHd  arperaropon
nH(popManuu O ToBapax (yclyrax) Ipu HpoAa’ke TOBapOB (BBIIOJHEHHWU padOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa NOTpeOUTeNe Ha MprUoOpeTeHne ToBapoB (paboT, yCIayr) Ha/JeKallero KauecTBa
n Oe30macHbIX NJIS KU3HU, 37]0pOBbs, UMYIIECTBA MOTpPEOUTENEH M OKpy’Karolled Cpelibl, MOoITydeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[aX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEUIEHUE, TOCYIapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAK)XKE ONpPe/IesieT MEXaHU3M peaTu3allik 3THX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONUN WM HUCHOJB3YIOMIMI ToBapbl (pabOThl, YCIyru) HUCKIIOYUTENIBHO [UIsl JIMYHBIX,
CEeMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEAIPUHUMATENbCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHIMATENb, TPOU3BO/SAIINE TOBAPHI I pealn3aluy NOoTPeOUTENsIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

UCIIOJIHUTEINIb - OpPraHM3alUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TaKxke
WH/IMBUYAJIbHBINA MTPEIIPUHUMATENb, BHITOIHAIONNE paOOTHl WM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENsIM
10 BO3ME3HOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OPraHMU3aLMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WHJWBUIYAIBHBIA  NpEeNNpPUHUMATEIb, PEATU3YIOIME TOBAaphl MOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIYIH) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOpPSIKE, WIN
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUsAM), WM LENsAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJNIB3YeTCs,
WU TEJIsM, O KOTOPBIX MpoxaBel (MCMOJHUTENb) ObLUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIIOUYEHUHU JOT0BOpa, WK o0pa3ily U (MiIM) OMUCAHHUIO MPH MPOJaxe ToBapa Mo odpasuy U (WiH) 1o
OIHCAHUIO;

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBECHHBIH HEIOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHBIX pacxoJ0B WM 3aTpaT BPEMEHH,
VI BBISIBJISICTCS. HEOJHOKPATHO, MITU MIPOSIBIIICTCS. BHOBD IOCJIE €T0 YCTPAHEHUS, WIN IPYTHE TIOJ00HBIC

HEJIOCTATKU,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTh ToBapa (paboThbl, yCiayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) s KHU3HH,
3JI0OPOBBSI, UMYIIIECTBA MOTPEOUTENS U OKPYXKAIOMICH CPEeIbl IIPU OOBIYHBIX YCIOBUSIX €r0 HCIIOJIb30BaHUS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMH, a TaKkKe Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(oKa3aHUs yCIyrH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
U3roTOBUTENEM (MIPOJABLOM) WHJIWBHUIAYaJbHBIM NpeanpUHUMATENb (Jajee - YHOJHOMOYEHHast
OpraHu3anys WM yINOJHOMOYEHHBIH WHAWBUAYAIbHBIM IpealnpUHUMATENIb) - OpraHu3alus,
OCYLIECTBIISIONIAs OINPEICICHHYIO JEATEIbHOCTh, WM OPraHM3alus, CO3/JaHHAs Ha TEPPUTOpUHU
Poccuiickoit ®denepaumu HU3roroBuTeneM (IpoAaBLIOM), B TOM 4YHCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
U3roTOBUTENEM (TPOJABIIOM) U YIIOJHOMOUYEHHBbIE MM Ha NPHUHIATHE M YIOBIETBOPEHHE TpeOOBaHUI
norpedbuteneii B OTHOIIEHWM TOBapa HEHA/JIeKallero KadyecTBa, JUOO  WHAMBHUAYaJIbHBIN
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit denepanuu, BBITOIHAIOMIUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOAABLIOM), U YHNOJHOMOUYEHHBIH MM Ha HpPUHATHE U
yIOBJIETBOPEHUE TPpeOOBaHUH OTpeOUTENeH B OTHOLIEHUH TOBapa HEHAIJIEKAIET0 KauecTBa,

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHUCHMO OT  OpPraHU3AIMOHHO-TIPAaBOBOM  (QopMbI  Wun
WHIUBUAYAIbHBIN MPEANPUHUMATEND, OCYLIECTBIAIOLIIME HMIOPT TOBapa Uil €ro IMOCIEAYIOLIEH
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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 25.01.2023

peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;
(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BlIajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHm3aiys HE3aBUCHMO OT  OPraHHU3AIlMOHHO-TIPAaBOBOM  (OpMBI  THOO  WHAWBHIYaTbHBIN
MpeaNpUHUMATENh, KOTOPBIE SIBISIFOTCS BJIaJ€TblaMU MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MAIlUH u (nn) BJIJICTIbLIAMU caira u (nnn) CTpaHULIbI caira B
WH(POPMAITMOHHO-TEICKOMMYHUKAITMOHHOW ceTH "MHTepHeT" M KOTOphIe MPEIOCTABIISIOT MOTPEOUTEIIO
B OTHOILLEHUHU OIpPEAEIEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKIOYEHUH JOroBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYr), 3aKIIOYUTh C IPOAABLOM (MCHOJIHHUTENEM) IOTOBOP KYIUIM-TIPOJAKH
(oroBOp BO3ME3THOTO OKAa3aHMs YCIIYT), a TakKe MPOU3BECTH MPEIBAPUTEILHYIO OIUIATy YKa3aHHOIO
ToBapa (yciayru) myTeM HaJIMYHBIX pacyeToB MO0 MepeBo/ia JEHEKHbBIX CPEJICTB BiIaleiblly arperaropa B
pamMKax mpuUMeHseMbIX (OpM OEe3HATMUYHBIX PACYETOB B COOTBETCTBUM C IMYyHKTOM 3 cTtatbu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIATEKHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B ob6GnacTu 3awuTbl nNpaB
notpedbutenen

1. OtHOmmIEeHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENCH peryaupyrorcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit ®enepanuy, HaCTOAMMM 3aKOHOM, JPYTUMH (hefiepaibHBIMU 3aKOHaMU (ajiee - 3aKOHbI) U
MIPUHUMAEMbIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMH IPaBOBbIMHM akTamMu Poccuiickoii
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®Penepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlieé HOPMBI O 3alUTe MpaB NOoTpeOUuTeei.

[TpaButenscTtBO Poccuiickoit denepanuu BrnpaBe H3AaBaTh AN MOTPEOUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTCIIA, ynOJIHOMO‘-IGHHOﬁ OpFaHI/I3aHI/II/I NI YHOJ'IHOMO‘-IGHHOFO
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIOPTEPA, BIIAJENblia arperaropa) npaBuia, 00si3aTeIbHbIE TPU
3aKJIIOYEHUHM W MCIOJIHEHUHM MYOJWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIM-TIPOJAXKHU,
HHEPrOCHA0KEHHUS, JOTOBOPOB O BBHIMTOJIIHEHUHU pabOT U 00 OKa3aHUM YCIIYT).

(ab3am; BBenmeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbabiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

1. Ecan mexayHapoansiM joroBopoMm Poccuiickoit ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeduTeNnel, 4yeM Te, KOTOpbIe MPEelyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

ImpaBujia MEXAYHAPOJHOI'O 10Ir0BOpa.

2. PemeHuss MeXrocylapCTBEHHBIX OpraHoB, IPUHATbIE HAa OCHOBAHMM  IOJIOXKEHUU
MEXIyHapoAHbIX JoroBopoB Poccuiickoii denepanuu B UX MCTOJKOBaHMM, IPOTHBOpEUAILEM
Koncrurynuu Poccuiickonn @enepanuu, He nojiexkar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJIKE, ONpPENENeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbabIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenerm Ha npocBeweHuWe B obGnacTu 3awuTbl npaB
notpeo6urtenen

1. [IpaBo moTpeduTeENeil Ha MPOCBEUICHNE B 00JIACTH 3aIIUTHI MIPaB MOTPEOUTENeH 00eceunBaeTCs
MIOCPEACTBOM  BKJIIOYECHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCyIapCTBEHHBIC
oOpa3oBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, & TAK)Ke MOCPEICTBOM OpTaHU3AIUH
cHCTeMbl HHPOpMAIMU TOTpeduTeNel 00 NX MpaBax U 0 HEOOXOAMMBIX JCUCTBHAX IO 3aIIUTE ITHUX IIPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu IpaBa I[OTpeOUTeNIe Ha NPOCBELIEHHE B 00JacTHW 3aIlUTHl IpaB
noTpeduTeNeil opral rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIAECT (POPMUPOBAHHE U BEICHUE OTKPBITOIO U
OOIIEOCTYITHOIO  I'OCYJAapCTBEHHOI0 MH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IIpaB
norpeOuTeneii, KadecTBa W OE€30MacCHOCTH TOBapoB (paboT, yCIyr) B TMOpPSIKE, YCTAaHOBICHHOM
[IpaBuTenscTBoM Poccuiickoit @enepanuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (pabothbl, ycnyru)

1. IlponaBen (MCIOJNIHUTENB) 0053aH MepeAaTh NOTPeOUTENI0 ToBap (BBIIOIHUTHL padOTy, OKa3aTh
yCIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. Ilpu otcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MpPOaaBEI]
(ucionHMTENH) O0053aH TepenaTh NOTPeOUTENr0 ToBap (BBIMOJIHUTH paboOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIINH OOBIYHO MPEABSIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBIN JUTSI IIETICH, ISl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObBIYHO UCTIOIb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPH 3aKIIOUYEHUH JIOrOBOpa ObLI MOCTaBJIEH MOTpeOuTeseM B
U3BECTHOCTh O KOHKPETHBIX II€NIIX NMPUOOpETeHHs ToBapa (BBINOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH MepeaaTb NOTPeOUTeN0 TOBAap (BBIMOIHUTE paboOTy, OKa3aTh yCIyry),
MIPUTO/IHBIN JIJIs1 UCTIONB30BAHUSI B COOTBETCTBUU C 3TUMU LEISIMH.

4. Ilpu npoaaxke ToBapa 1o o0pasiy u (WJIM) OMHMCAHUIO MPOJaBell 0053aH NnepeaaTb MoTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (MJIM) OTTMCAHUIO.

4.1. HpI/I nmpoaaxxe OTACIbHBIX BHJAOB TCEXHHUYCCKU CIIOKHBIX TOBApOB C TMPCABAPUTCIBHO
YCTAHOBJICHHBIMH  IIporpaMMaMu  [JId  OJICKTPOHHBIX  BBIYMCIMUTCIIBHBIX  MAallWuH HOTpe6I/ITeJ'IIO
o0ecnieunBaeTCs BO3MOXKHOCTH HMCIIOJIB30BaTh OTACJIIbHBIC BHUJbI TCXHUYCCKU CIJIOKHBIX TOBApPOB C
NpeaABApUTCIIBHO YCTAHOBJICHHBIMH IIpOorpaMMaMu  JId  JJICKTPOHHBIX BBIYHUCIWTCIBHBIX MallWH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

CTpaHaMU MPOUCXOXACHUS KOTOpPBbIX sBIAIOTCS Poccuiickas ®denepauus uinu Apyrue rocynapcrsa -
ywieHbl EBpa3suiicKoro 3KOHOMHUYECKOTo coro3a. IlepedeHb OTAENbHBIX BHAOB YKA3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBapoOB, TOPSAOK COCTABICHUS W BEACHUS I[IE€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIWH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue rocyaapcrBa - wieHbl EBpa3suiicKOro SKOHOMHYECKOTO COI03a U KOTOpPbIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBIICHBI, U MOPSIOK WX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAs TPEOOBAaHUS K
dbyHKIMOHUpOBaHUIO, onpeneisitorcs [IpaButenbcTBOM Poccuiickoit denepanun.

IIpenBapuTeIbHO YCTAHOBJICEHHBIE IIPOIPAMMBI UL JJEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH,
UCHOJIb3yeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB Ul JOCTyHa K
uHbopManuM Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW ceth "MHTepHeT", ITOJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUS 0€3 JONOJHUTEIbHBIX HACTPOEK (IO YMOJIYaHHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisiercs Poccuiickas denepanus uinm apyrue
rocyiapcrsa - WieHbl EBpa3HiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit denepanuu. TpeboBaHus K yka3aHHOM ITOMCKOBOW CHCTEME U MOPSIOK €€
onpezaeneHus ycranasnusarorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTPaMMbl JJIsi 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIHH,
UCIOJIb3YEMbIe MOTPEOUTENIeM Ha OTICNbHBIX BUIAX TEXHUYECKH CIOXHBIX TOBApOB, JOJDKHBI B TOM
qyclie BKIIOYaTh IPOrpaMMYy JJIsl 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIlUH, KOTOpas IpeJHa3HadeHa Jyis
MOKWCKAa, MPOCMOTpa M NPHUOOpPETEHUS MPOrpaMM JJis DIEKTPOHHBIX BBIUMCIUTEIBHBIX MAalIHH,
IIPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJb30BAaHUEM TEXHUYECKH CJIOXKHBIX TOBapoOB (Jajee - eAMHbIN
MarasuH MPWIOXKEHUH), ¥ (YHKIUOHUPOBAHHE KOTOPOM OCYIIECTBIAETCS C YYETOM OCHOBHBIX
MIPUHIUIIOB, YTBEPXKAAEMBIX (elepaabHbIM OPraHOM HCIIOJIHUTEIBHONW BIIACTH, OCYIIECTBIISIOIIAM
GYyHKIIMM 10 BbIPaOOTKE W pealu3all TOCYJapCTBEHHON TMOJMUTUKM U HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHOOPMAIMOHHBIX TexHoJoTu. denepaibHBIA OpPraH MCIOTHUTEIHHOU
BJIACTH, OCYIIECTBIIAIOMUN (YHKIMM TO BBIpaOOTKE M peaqu3alid TOCYAAPCTBEHHOM MHOJUTUKH M
HOPMAaTUBHO-TIPAaBOBOMY PEryJIMpPOBaHHIO B chepe MH(POPMALIMOHHBIX TEXHOJIOTHM, TaKkKe yTBEp)KIaeT
IIEpeYeHb MPOTrpamMM JUIsl DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIWH, pa3MEIIAeMbIX B €JUHOM MarasmHe
MPWJIOKEHUH B 003aTEILHOM MOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu Wi B yCTaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOJHUTEINb) 00513aH MepelaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIINNA ATUM TPEOOBAHUIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 0653aHHOCTM U3roToBUTENA (MCNONMHUTENs, npoaaBua) B
obnactn ycTtaHOBINEHUSA CpoKa CryXObl, cpoka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBINH IS JJIUTEIHHOTO WCIOJb30BaHUS, HW3TOTOBHUTEIb
(ucrioTHUTENb) BIPAaBE YCTaHABIMBATH CPOK CIYXKOBI - MEpUOJ, B TEUCHHE KOTOPOTO H3TOTOBHUTEIH
(ucrionHUTENB) 00s13yeTcsl oOecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTD HUCIIOJIb30BaHUS ToBapa (padboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u nynkTa 6 cratbu 29 HacTosMmero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHONHUTENB) O00s3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboThl)
JUTUTEIBHOTO TIOJIb30BAHUS, B TOM YHWCIC KOMIUICKTYIOLIMX W3JCIUH (JeTanei, y3JoB, arperaros),
KOTOPBLIC IO UCTCUYCHHUU OIIPCACIICHHOIO Mepruoaa MOryT NpCACTaBJIATh OMMACHOCTD IJIA KU3HU, 300POBbA
HOTPEOUTENs, MPUIUHATH BPEJ] €0 UMYIIECTBY MIIM OKPY’KaloIIeH cpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciry:x0bl TOBapa (paboThl) MOXKET HCUYHCIATHCS CIUHHIIAMH BPEMEHHU, a TaKXKe HHBIMH
eIMHUIIAMUA HM3MEpCeHHs (KWIOMETpaMH, METpaMd H TPOYUMH CIUHHUIIAMH HU3MEPEHHS HCXOIs W3
(YHKIIMOHAJILHOTO HAa3HAUYCHHUS TOBapa (pe3yibTara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl nIUTaHus, Hap(HOMEpPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBAphbl ObITOBOM
XMMHU ¥ WHBIE TTO0JI00HBIE TOBAphl (padOThI) MU3TOTOBUTEND (MCIIOJHUTENH) 003aH YCTaHABIMBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHHH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCII0JIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMPEIaeTCs.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroBurenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IepuoJl, B TEUEHHE KOTOPOro B ciiyyae OOHapyXeHus B ToBape (paboTe) HelocTaTka HM3rOTOBUTENb
(MCTIONHMTENB), TPOJABEL, YINOJIHOMOUYEHHAs OpraHU3alus WM YIOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMaTeNlb, UMIOpPTep O00s3aHbI YJOBIETBOPUTH TpeOOBaHMUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOIILICHHWU HCIOCTATKOB TOBapa, O6H3py>KeHHI>IX
M0 UCTEYCHUH YCTAaHOBJICHHOT'O UM TapaHTUIHOTO CPOKa (JIOTIOTHUTENHFHOE 0053aTENbCTBO).
(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTOJHUTENBHOTO  00s3aTE€NbCTBA  M3TOTOBUTENS, CpPOK  JAEUCTBUS  TaKoOro
00si3aTeNbCTBA U MOPSIOK  OCYILECTBJICHHMS] MOTpeOHMTENeM IMpaB IO TakKoMy 00s3aTelbCTBY
OTIPEIENIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00513aTEIBCTBO B OTHOILIEHUH HEIOCTaTKOB TOBapa, OOHAPY>KEHHBIX MO
UCTEUCHUH TapaHTUIHOIO CPOKA, YCTAHOBICHHOTO U3TOTOBUTEIEM (JOMOJHUTEIBHOE 00S13aTEIBCTBO).

CopepxaHue JOMOJHUTENBHOTO 005S3aTeNbCTBA POAABIIA, CPOK JEHCTBHUS TAKOTO 00s3aTENBCTBA U
MOPSAZIOK OCYILECTBJICHUSI MOTPeOUTENIeM MIpaB MO TaKOMY O0S3aTeNbCTBY ONPEAEINsIOTCS JOTOBOPOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

MEXy HOTPEOUTENIEM U IPOJIABLIOM.
(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHAPYXKEHHbIE B
TEUYEeHHUE CPOKA ACUCTBUS JIOTIOJHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM ITyHKTa 6
crateu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS JOMOIHUTEIBHOIO 0053aTENbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O0OsA3aHHOCTb W3roToBUTENAA 00ECneYnTb BO3MOXHOCTb pPEeMOHTa M
TEXHMYECKOro o6cnyxmBaHus ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
city>kObl. [l 3TOM 1esin U3rOTOBUTENb 00ECIeYnBaeT PEMOHT U TEXHUYECKOe OOCIy>KUBaHHE TOBapa, a
TaK)X€ BBIMYCK U MOCTABKY B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOJUMBIX JJISi PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHUsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€YeHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJCTBA B TEUECHHE CPOKA CIIY>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JIECSATH JIET CO AHA Nepeaay ToBapa MOTPpeOUTENO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIUHBIX YCIOBHUSIX €TO0
WCTIOJIB30BaHUs, XPAaHEHHsI, TPAHCIOPTUPOBKH W YTHIIM3aUWU Obu1 Oe3omaceH sl JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpefibl, a TaKXKe He MPUYUHAT BpeJ UMYIIECTBY noTpedurens. TpeGoBaHus,
KOTOpBIE JOJKHBI OOecreunBaTh O€30MacHOCTh ToBapa (palboThl, YCIYrW) Ui KU3HU M 370pOBbA
noTpeOuTeNs, OKpYXKalolled cpeapl, a Takke IMpeAoTBpalleHne IMPUYUHEHHUS BpeJa HMYLIECTBY
MOTpPeOUTENsI, SBISIOTCS O0S3aTENbHBIMA W YCTAHABIHMBAIOTCS 3aKOHOM WM B YCTAaHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NzrotoButens (MCMOMHUTEND) 00s13aH 0OecreuynBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOTI'O CPOKa CIYXObI MJIM CPOKa TOJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEro 3aKOHA U3TOTOBUTEND (MCIIONHUTENb) HE
yCTaHOBUJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH oOecrneunTh 6€30mMacHOCTh ToBapa (paboThl) B
TEYECHHE JECITH JIET CO JHA Nepenadyn ToBapa (padboThl) MOTPEOUTENO.

Bpen, npruunHEeHHBIN KU3HHU, 3/10POBbIO WIIM UMYIIECTBY NMOTPEOUTEINS BCIEACTBUE HEOOECTIEUeHUS
Oe3omacHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecnmm s Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPAHCIOPTUPOBKU U YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIElUalbHbIE MpaBuia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIIOMHUTENb) O0s3aH yKa3aTh 3TH NpaBWiIa B CONPOBOAMTENbHOM IOKYMEHTAIlMM Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKOW WM MHBIM CIIOCOOOM, a TpojaBell (MCIIOTHHUTEIb)
00513aH JI0BECTHU 3TU MPaBUJIA 10 CBEJICHUS OTPEOUTENS.

4. Ecnmi Ha TOBaph! (paboThl, yCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSJIKE YCTAHOBJICHBI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

o0si3aTenbHbIe TpeOOBaHUs, OOECIICUMBAIOIINE MX OC30MACHOCTh IS KH3HH, 3J0POBBS MOTPEOUTEIS,
OKpY)XaroIel cpeasl U MPeJOTBpAlICHHE MPUYMHEHUS BpeJa MMYIICCTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHHSM TOJUICKHUT OO0S3aTEILHOMY MOJITBEPKICHUIO B
MOPSJIKE, TPETYCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercst mpojaxka ToBapa (BBIONTHEHHE pPaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyrd), 0e3 wuHpopManmuu 00 00s3aTeIbHOM IOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpoaaxa ToBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COJEPKALLETO
uH(pOpMaLIHIO, 332 pacIpOCTpaHEHHE KOTOPOH MpeaycCMOTpeHa aJIMUHUCTPATUBHAS WJIM YTrOJOBHAA
OTBETCTBEHHOCT.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBIEHO, 4YTO TMpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJIEHHBIX IPABHII
UCIIOJIb30BaHUs, XPAHCHUS WM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOXKET
NPUYMHNATE BpEX JKU3HU, 370POBBI0 M MMYILECTBY MOTPEOUTEINSI, OKPYXKAIOIIEH Cpeie, M3rOTOBUTEIh
(McrosTHUTENb, TPOJIaBEl]) 0053aH HE3aMETUTEIBHO MPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3aluio)
710 YyCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasiX MPUHITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT oTpedutes (moTpeduTeneii).

Ecnu npuyuHbl Bpea yCTpaHUTh HEBO3MOXKHO, MU3TOTOBUTEIb (MCIIOJIHUTENH) 00s3aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIOJHEHWH W3TOTOBUTENEM (MCIIOJIHUTEIEM) STOU
00s13aHHOCTH YIIOJIHOMOYECHHBIN (enepanbHblii OpraH MCIOJHHUTEIBHON BJIACTH NMPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrM) C BHYTPEHHErO pbIHKa M (WJIH) OT MOTpeOUTENs WU
notpedurenei B Mopsijike, yCTAaHOBJIEHHOM 3aKOHOATEIbcTBOM Poccuiickoit denepanuu.

(B pen. PenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUHMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paOoThl, YCIyTH), MOJJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOIHUTEIIEM) B TIOJIHOM 00BEME.

6. YTpatun cuny. - @enepanbubiit 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BpaBe NoTpeOOBATh MPEJOCTaBICHUS HEOOXOIUMON U TOCTOBEPHON HH(pOpMAIHU
00 u3rotoButene (UCHOIHUTENE, TPOAABIIE), pEXKUME €ro paboThl U peaTru3yeMbIX UM ToBapax (paborax,
ycayrax).

2. VYkazaHHasg B MyHKTe | Hacrosimed cratbu HMHQOpMAIMS B HArIsSAHOW M JOCTYMHOHN (opme
JIOBOJIUTCSL 10 CBEICHUS MOTpeOuTeNeil MpH 3aKII0OYEeHUH JOTOBOPOB KYIUIM-TIPOJAKH M JIOTOBOPOB O
BBITIOJTHEHUH PAOOT (OKa3aHWUHM YCIYT) CIoco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTyKMBaHUS
notpeOuTeneil, Ha PycCKOM fI3bIKE€, a JIOTOJIHUTENBHO, N0 YCMOTPEHHUIO M3rOTOBUTENS (MCIIOJHUTE,
MpoJIaBla), Ha TOCYJapCTBEHHBIX A3bIKax cyobekToB Poccuiickoit denepannu U poJHBIX sI3bIKaX HAPOJOB
Poccutickoit denepanuu.

www.consultant.ru CtpaHuua 9 u3 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.01.2023&dst=100040&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.01.2023&dst=100024&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=433218&date=25.01.2023&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=388109&date=25.01.2023&dst=100443&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.01.2023&dst=100041&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=421035&date=25.01.2023&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=25.01.2023&dst=100062&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.01.2023&dst=100042&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

3. YromHOMOYEHHas OpraHu3alys WM YIIOJTHOMOYCHHBIH WHIMBHIyJIHBIN TPEAPUHIMATEIh 10
TpeOOBaHUIO TOTpeOUTENsT 00s3aHBI MPEJOCTABUTH MOATBEPKIACHHE CBOMX MOTHOMOYHN, BBITEKAIOIINX
U3 3aKII0YCHHOT0 MMH JIOTOBOPA C M3TOTOBHUTENEM (IIPOJABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmauma o6 usrotoButTene (ucnonHutene, npopasue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHHE (HAaHMEHOBAaHHE) CBOEH OpraHu3alMM, MECTO €€ HaxXOXACHHs (aJpec) U pPexuM ee
pabotsl. [IpoxaBern (MCIIOTHUTENH) pa3MeNIaeT yKazaHHY0 HH(POPMAIIIO Ha BEIBECKE.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEll) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JTOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYAapCTBEHHOW pErucTpaud W HauMEHOBaHHH
3aperucTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel) o0s3aH T0BECTU /10 CBEJECHUS NOTpeOuTens GUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAxXOXKIEHMs (aapec) W peKuM padOThl YIOJIHOMOYEHHOW OpraHu3alludl WU
YIIOJIHOMOYEHHOT'0 MH/AUBUAYAJIBHOTO MPEAIPUHIMATES.

(ab3an BBenneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliys Wik YIOJIHOMOYEHHBIN HHIWBUIYaTbHBIA NPEANPUHUMATEIND B
ciydae oOpamieHusi ToTpeduTens o0s3aHBI JIOBECTH JO €ro cBeiaeHus wuHbopmamuoo o cede u
u3rotosutene (mpojasiie) (pupMeHHOE HaMMEHOBaHHME (HAMMEHOBAHHE), MECTO HAaXOXIeHUs (aapec),
pPEeXUM pabOThI, TOCYAaPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alliCH O CO3JaHWU IOPHIUYECKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PErHCTPAllMOHHBIM HOMEp 3alucH O
rOCYJapCTBEHHON perucTpanuy (U3NIEcKOro JIMIA B Ka4eCTBE WHAMBHIYAIBHOTO MPEIIPUHIMATEIS).
YnonHOMOYeHHAs] OpraHU3alus WU YIMOJHOMOYEHHBI WHIUBUAYATbHBIA MpeINpHHUMATEIh BIIPaBe
JIOBECTH IO CBEJICHHSI MOTpeduTeNneil MHPOpMaLnio 0 cede TTOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HMH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", uHbopManuioo 00 H3rOTOBUTENE
(mpoaBIie) MOCPEACTBOM pa3MelIeHHsi Ha CBOEM caiite B MH()OPMAIOHHO-TEIIEKOMMYHHKAIIMOHHOMN
CeTH "NuTepuer” CCBUIKH Ha CTPaHUILY caira U3TOTOBUTENA (mponasua) B
WH(pOpMAIMOHHO-TEIEKOMMYHUKAITMOHHOW  cetn  "MHTepHer", coxaepxamiylo wuHdopmaimuioo 00
U3rotoBuTeNe (IPOAABIIE).

(n. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JO CBEAEHUs MOTpeOuTeneil mHpopmanuoo o cedbe u
npojasue (ucrosHutene) (GpupMeHHOEe HaMMEHOBaHWE (HaMMEHOBAaHME), MECTO HaxOXXIeHHs (aapec),
pPEeXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIMOHHBIM HOMEp 3alKCH O CO3JAaHUU FOPUIMYECKOTO JIMIIA,
dbamMminio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucd O
rOCYJapCTBEHHOM perucrpanuu (pU3nYecKoro Juia B Ka4eCTBE MHAWBUYAIbHOTO NpEANPHHUMATENS), a
Takke 00 MMeEIoIUXCsl M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa J0OBOAMT [0
cBelleHUs noTpebuTenei nudopmaiuio o cede 1 npojaBiie (UCIOTHUTENE) TOCPEICTBOM €€ Pa3MEeIleHUs
Ha CBOMX caiiTe U (W) CTpaHHIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT "UHTepHeT".
Wudopmanuio o mpozaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

norpeOuTeneil MOCPeACTBOM  pa3MeIleHUs Ha CBOMX caiite W (Wiu) cTpaHule caidta B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT mpojaBUa (MCIIOIHUTEIS)
B HH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTH "MHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen (MCIOMHUTENb) 00sA3aH IMPENOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B WH(POPMALMOHHO-TEJICKOMMYHUKAMOHHOW ceTd "MHTepHer" (IIpH €ro HaJW4uM)
JIOCTOBEpHYIO HMH(popManuio o cebe, ykazaHHYlO B IyHKTe 1.2 Hacrosiueil cratbu. B cimyuae, eciu
UMEIOTCS W3MEHEHHsS B TakoW HWH(OpPMALWH, MpoAaBel (MCIOIHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
paOouero AHA C MOMEHTAa BHECEHHMs B HE€ M3MEHEHUH COOOLIUTH BIIAJEIbILy arperatopa o0 3THX
U3MEHEHHMSX M Pa3MECTUTh HMX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Unrepuer" (npu ero Hamuuuu). Brnagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B MH(POPMAIIUIO O
npojaBie (MCHOJTHHUTENE) B TEYEHUE OJHOTO Paboyero JHs, €CIM pa3MelleHue yKa3aHHOH WH(pOpMaluu
OCYyLIECTBIsICTCS Ha caiiTe Biaaenblla arperaropa M (MiIM) €ro CTpaHulle caiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeTt".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JIeATENBHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJIHUTENEM, IPOJABLIOM),
MOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) WCIOJHHUTENh HMMEET TOCYIAPCTBEHHYIO AaKKPEAMTAIHIO, [0
CBCACHUA HOTpe6I/ITCJI$[ JOJIDKHa ObLITH JOBCACHA I/IH(l)OpMaHI/Iﬂ O BHAC ACATCIBHOCTH H3T'OTOBHUTCIIA
(McnonHUTENs, TMPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUJAETEIHCTBA O TOCYAAPCTBEHHOW
aKKpeIUTAIllY, CPOKaxX JACHCTBHS YKa3aHHBIX JUIICH3UU U (W) CBHIIETEIBCTBA, a TakKe HH(popMarys 06
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBHECTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHass MyHKTaMH 1 ¥ 2 HacToAIIeH cTaThy, T0JIKHA OBITh JI0BEJIEHA JI0
CBEICHUS MOTpeOuTENEN TakKe P OCYILECTBICHUH TOPTOBIIN, OBITOBOTO U MHBIX BUI0B 00CTYKUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUSAX, Ha IpMapKax, ¢ JOTKOB U B APYTHX CIIydasiX, €CIIU TOPTroBII,
ObBITOBOE M MHBIE BHUIBl OOCIY)XMBaHHSI NOTpPeOUTETEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XKJICHUS MPOAaBLA (MCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOTHUTENb, MPOJABEI]) 0053aH CBOEBPEMEHHO MPEAOCTaBIATh MOTPEOUTEINIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManui O ToBapax (padoTax, yciyrax), 0OECIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBefieHUs1 MHpOpMaIuu 10 noTpeduTens ycraHaBinuBaroTcs [IpaBurtenbctBoM Poccuiickoii
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE TOJKHA COAEePKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepann 0 TEXHUYECKOM PETYJIUPOBAHUU M CBHJICTEILCTBYIONIEE 00 00sS3aTEIHHOM
MOJITBEPXKIEHUH COOTBETCTBHUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeleHUSI 00 OCHOBHBIX IOTPEOUTENHCKUX CBOMCTBAaX TOBapoB (paboT, ychyr), B OTHOLIECHHH
MIPOJYKTOB MUTAHUS CBEACHMSI O COCTaBe (B TOM YHMCII€ HaMMEHOBAaHHE MCIIOJIb30BAaHHBIX B Ipoliecce
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

W3TOTOBIICHHSI TIPOJIYKTOB MUTAHUS MMUIIEBBIX T00ABOK, OMOJIOTHUECKU aKTUBHBIX 100aBOK, HHPOPMAITUs
O HaJlW4YMd B  TOPOAYKTaX  NHUTAHUS  KOMIIOHCHTOB,  TIOJYYEHHBIX C  [PUMCHCHHEM
TCHHO-UH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJCpKaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJIICT OoJiee JEBSATH JCCITHIX MPOICHTA), MUIICBON [IEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHUAX TMPUMEHECHUS W XPAHCHUS MPOMYKTOB MUTAHUSA, O CIOCO0aX HM3TOTOBJICHUS
TOTOBBIX OO, Bece (0OBEME), Aare W MECTe M3TOTOBIICHUS M YHNaKOBKH (pac(acoBKH) MPOAYKTOB
MUTAHUs, & TAKXKE CBEJICHUS O MPOTHBOITOKA3AHMSX IS MX MPUMEHEHHS TIPU OT/ACIbHBIX 3a00JICBaHUSIX.
[Tepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX JOJHKHA COACPKATh TPOTUBOIIOKA3AHUS IS
UX TPUMEHEHUS TIpU OTACIbHBIX 3a0osieBaHUsX, yTBepkaaercs IIpaBurenbctBoMm Poccwuiickoit
®denepaunu;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOJIsiIX W ycJIOBHS HpUOOpeTeHus ToBapoB (padoT, yCiIyr), B TOM YHCJIE€ NpPU OIJaTe
TOBapoB (paboT, yCIIyr) yepe3 OIpeAe]ICHHOE BpeMs IOCle HMX Iepenadd (BBIMOJHEHUS, OKa3aHH)
NOTPEOUTENIO, TOJHYI0 CyMMY, IMOJJICKAIIYIO BHIIJIATEe MOTpeOuTeNeM, W rpaduK IMOTamieHus STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBIA CPOK, €CJIH OH YCTaHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEeKTUBHOTO U 6€30MaCHOT0 UCIIOIb30BaHUsI TOBAPOB (padoT, yciyr);

uHpopManuio 06 HepreTruueckoi 3pHEeKTHBHOCTH TOBAPOB, B OTHOILICHUH KOTOPBIX TPEOOBAaHHE O
HJIMYMU TaKOM MH(OPMAIIUK OINPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
1 O MOBBILLIEHUH dHEPreTu4eckon 3 (HEeKTUBHOCTH;

(a63ar BBenieH deaepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJTH CPOK TOJTHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIIM
3aK0HOM, a TaKXKe CBEJACHHSI O HEOOXOIUMBIX NEHCTBUSX MOTPEOUTENS MO UCTEYCHUN YKA3aHHBIX CPOKOB
1 BO3MO>KHBIX [TOCJIEJCTBUSX ITPH HEBBIIIOJHEHUH TAKUX JEHCTBUH, €CIM TOBaphl (padOThl) O UCTEYEHUH
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HH, 37J0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAaHOBATCA HCOPUTOAHBIMU IJIA UCITOJIB30BAHUA IO HA3HAYCHUIO,

aapec (MeCTO HaxOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABLA), YIOJHOMOYEHHOW OpraHW3aluy WIH YIOJHOMOYEHHOIO WHAMBHIYaJbHOTO
peINpUHUMATEINS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMmanuio 00 00s3aTeNIbHOM TIOATBEPKACHUU COOTBETCTBHsSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOALLEIO 3aKOHA;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMaLIKIO O MpaBUiIax MPOAaKi TOBAPOB (BBIMIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHE€ Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJNHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUE€HUE, UCXO/Is U3 XapaKTepa padoThl (YCIyru);
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)
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?;gg”;%?lgégg'zl)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTIt0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 25.01.2023

yKa3aHHE Ha HMCIIOJIb30BaHNE (POHOTpaMM MPHU OKa3aHWUU PA3BICKATEIbHBIX YCIYT HCIIOIHUTEISIMH
MY3BIKQIBHBIX TPOU3BEICHUN.
(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaembiii morpedutesnieM ToBap ObLTI B YHNOTPEOJEHWH WIM B HEM YCTPAHSICS
HEJIOCTATOK (HEIOCTAaTKH), HOTPEOUTENO JOKHA OBITh IIpeIocTaBiieHa HHGopMaIys 00 3TOM.

3. Mudopmamnusi, npeayCMOTpEeHHAsT ITYHKTOM 2 HACTOSIIEH CTaTbM, NOBOJUTCA /O CBEIACHUS
norpeOuTeneil B TEXHUYECKOM JOKyMEHTallu, IpuiaraeModl K ToBapaM (paboram, yciayram), Ha
STHKETKAaX, MAapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHHATHIM AJISi OTACIBHBIX BHIOB TOBapoB (pador,
yeayr). MHdopmanus o0 00s3aTeIbHOM IOATBEPKACHUU COOTBETCTBUS TOBApOB IIPEJCTaBISETCA B
MOpAJIKE W CHocobaMM, KOTOpBIE YCTaHOBJIEHBI 3aKoHOAAaTenbCcTBOM Poccuiickoii ®enepauuu o
TEXHUYECKOM PeryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, MOATBEP)KIAIOIIEro
TaKo€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxkum paboTbl npoaaBsua (MCNOSHUTENS)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUITUTIAILHBIX OPTaHU3AIMA TOPTOBJIH, OBITOBOTO U MHBIX
BUJIOB OOCIY)KMBAaHUS TMOTPEOHUTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTEIIBHOM BJIacTH CyObeKTOB Poccuiickoit deepainu 1 OpraHoB MECTHOTO CaAMOYIIPABIICHUS.

2. PesxuM paOoThl OpraHu3alui, OCYIIECTBISIOMUX AEATEIbHOCTh B ¢(hepax TOProBoro, OLITOBOrO
U UHBIX BUJOB OOCITY)XKMBaHUS MOTpeOUTENECH U HE yKa3aHHBIX B MyHKTE | HACTOSIIEH CTaTbU, a TaKXKe
VHJUBHUYAJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCSA UMU CAMOCTOSTENBHO.

3. Pexxum paboTel mpopaBia (MCHOIHUTENS) JOBOAUTCS IO CBEIEHUS MOTpeOuTEeNed M JOIKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiyro uHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpeburtento HE MpenoCTaBlIeHAa BO3MOXKHOCTh HE3aMEUIUTENBHO TMONYYUTh MpU
3aKJIIOYEHUHN JIOTOBOpa MH(pOpMaluio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpojaBlia
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOUYECHUS
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIFOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro WCIOJHEHUS M MOTPeOOBaTh
BO3BpaTa YIUTAu€HHOM 32 TOBap CYMMBI U BO3MEIIICHUS JPYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIONHEHUs I0TOBOpa MOTpeOUTeNnb 00s13aH BO3BPATUThH TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJIA 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBiy (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPEAOCTABUBLIMI IOKYNATEN0 IIOJHOM M JIOCTOBEPHOU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

nHpopManuu o ToBape (paboTte, yciyre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO TTyHKTamMu 1 - 4
crarbu 18 mnm nmyHkrom 1 crateu 29 Hacrosmiero 3akoHa, 3a HEOCTaTKU ToBapa (paboTbl, YCIYIH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiadn MOTPEOUTEIN0 BCISACTBHE OTCYTCTBUS y HErO TaKoil HH(OpMaILHH.

(. 2 BBereH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmanenen arperaropa, NpeIOCTaBUBIIMK IOTPEOMTENI0 HEIOCTOBEPHYIO WIIM HEMOJIHYIO
uHpopManuio o ToBape (yciayre) Wid IpojaaBle (MCHOJTHHUTENE), HA OCHOBAHUU KOTOPOH MOTpeduTesieM
ObLT 3aKIIOYEH JOTOBOP KYIUIM-TIPOJAXKH (JIOTOBOP BO3ME3IHOTO OKa3aHHs YCIYr) C IPOJABIIOM
(ucToNHUTENIeM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE TOTPEOUTENI0 BCICICTBUC
IPEOCTABICHUS MY TaKOH HHPOPMAIHH.

Ecin nHOE HE MNpeayCMOTPEHO COTIJIAIIEHHEM MEXAY BJIAJEIbLEM arperaropa M IpoJaBLOM
(ucrionHUTENIEM) WJIM HE BBITEKaeT U3 CYIIECTBA OTHOIICHUNW MEXIy HHMH, OTBETCTBEHHOCTH 32
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOMTENeM € NpoAaBLOM (UCIIOJHUTENIEM) HAa OCHOBAHUHU
MPEIOCTaBIEHHON BiaJenblleM arperatopa uHQopMamuu o ToBape (yclyre) WIH HpOJAAaBIe
(ucnosHUTENE), @ TAKXKE 3a COONIIOACHHUE IMpaB MOTPeOUTENCH, HAPYIIEHHBIX B PE3yJbTaTe Nepenaydu
MOTpeOUTEN0 ToBapa (yClIyru) HEHaJJeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOrMYHbII TOBap, HECET MpoAaBell (UCIIOTHUTEND).

Brmagenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE IOTPEOHTEINIO
BCJICICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HENOJHON MH(popManuu o ToBape (yciyre), B
ciydae, eCIIi BJaJieliell arperatopa He u3MeHseT MH(opmanuio o ToBape (yciyre), MpeJoCTaBICHHYIO
IOPOJABIOM (MCHOJIHUTEIEM) U COJCPXKALIYIOCS B MPEIOKCHUHM O 3aKIIOYEHHH JIOTOBOpa
KYIUTH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BOpaBe MperbsIBUTh TpeOOBAHUE K BIIAJAEIBIYy arperaropa o BO3BpaTe CyMMBbI
MIPOM3BEJIECHHON MM NpeaBapUTENbHON oraTtel ToBapa (yciayru). Bmanenen arperaropa BO3BpallaeT
CyMMY IOJIyY€HHOH UM IpelBapUTEIbHOM OIUIaThl TOBapa (yCIyrH) B TE€UEHHE AECATH KaleHIApHBIX
JTHEH CcOo JHS TNpPeabsBICHUS NOTpPeOUTENEeM TaKoro TpeOOBaHMUS NpPU OJHOBPEMEHHOM HAJTUYHMU
CIIELYIOINX YCIOBUI:

ToBap (ycnyra), B OTHOLIEHHMH KOTOPOTO IMOTpeOMTENeM BHECEHA IpeJBapUTeNbHas oOIllaTa Ha
0aHKOBCKUH CUeT Bia/ieNblia arperaropa, He nepeaal NoTpeOUTeNIo B CPOK (YCiIyra He OKazaHa B CPOK);

MOTpeOUTENs HANpPaBWJI MPOJABIy (MCIOJHUTENO) yBeAOMIIEHHE 00 OTKa3e OT HCHOJHEHUS
JI0TOBOpa KYIUTU-TIPOJaKH (JOroBOpa BO3ME3AHOI0 OKa3aHMsI YCIIYT) B CBSI3U C HApyLICHUEM MPOJAaBIIOM
(ucnionHUTENEM) 0053aTENLCTBA NIEPENATh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIEHHBIN CPOK.

Hapsimy ¢ TpeboBanmeM O BO3BpaTe CyMMBbI MpEABApUTEIBHONW OIUIaThl ToBapa (YCIYTH)
MOTPEOUTENh ~ HANpaBIIICT  BIAQJACIBIly arperatopa IMOATBEPXJICHHWE HAINPABJICHHUS  IPOJIABIY
(MCTIONMHUTENIO) YBEIOMJICHUS OO0 OTKa3e OT HCIOJIHEHHs] JO0TroBOpa KYIUTU-TIPOJaKu (J0roBopa
BO3ME3THOTO OKA3aHMS YCIYT).

Eciu wHOe HE TpeayCMOTPEHO YCIOBHUSMH IOJIB30BATENLCKOTO WM WHOTO COTJIAIICHUS
moTpeOUTeNsi ¢ BIAAETBIIEM arperaropa, yBEAOMIICHHE NPOJaBly (MCIOJHHUTEN0) 00 OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpA KYIUIM-TIPOJAXXH (JOTrOBOpa BO3ME3AHOTO OKAa3aHUS YCIYT) MOXKET OBITh
HAIPaBJICHO BIIA/ICNBILY arperaropa, KOTOPBIA 00s13aH HAIIPABHUTH €T0 MPOABIY (MCTIOTHHUTEIIO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacTOSIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
HOTPEOUTENI0 B BO3BpaTe CYMMbl MpPEABAPUTENBHON OIUIaThl TOBapa (yClIyru) HpHU IOIYYEHUH OT
npoaaBua (MCIOJHUTENS) MOATBEPXKACHUS NPHUHATUS NOTpeOUTENeM ToBapa (OKa3aHUS YCIYTH) MpHU
YCIIOBHMHM, YTO KOIIMS TAKOT'O MOATBEPKACHUS Oblila HAIllpaBJieHa BIIAJENbLEM arperaropa noTpeouTeto B
TEYEHME JIECATU KAJICHJAPHBIX AHEW CO JIHS MOJIYYEHMs BIaJEIbLEM arperaropa TpeOoBaHMs O BO3BpaTe
CyMMBl IpeIBApUTEIbHOM oOIulaThl ToBapa (yciayru). B ciydae Hecormacus mnortpeburens ¢
IIPE/ICTABICHHBIMU BJIQJIENIBLIEM arperaropa J10Ka3aTeabCTBAMHU IPHUHATHS IOTPEOUTENEM ToBapa
(oxazaHust yciyru) MoTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IIPOM3BEIEHHONH UM
IpeBapUTENILHON OIJIaThl TOBapa (yCciayru) B CyaeOHOM MOpPSIKe.

(. 2.3 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuynMHEHUM BpeAa >KU3HHU, 3J0POBBI0 W UMYILIECTBY TIOTPEOUTENS BCIIECICTBUE
HEMpPEeOCTaBICHUSI eMy TOJHOW U IOCTOBEepHOU MH(pOpManuu o ToBape (padbore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEILICHUS TAKOT'O Bpea B MOPSAKE, MPEIyCMOTPEHHOM CTaThel 14 HacToAIIero
3aKkoHa, B TOM UYHCJE€ TMOJHOTO BO3MEIIEHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBAaHUI TMOTPEOUTENIE O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HHQopMaIiueil o TtoBape (padorte, yciyre), HEOOXOIUMO
WCXO/JUTh W3 MPEIIOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyru).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UcCnonHWTens, npoAaasua,
YNOJTHOMOYEHHOW opraHusauuu nnun YNOSTHOMOYEHHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTeneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyiieHue MpaB MOTpeOuTeNneil U3roTOBUTENh (MCTIOTHUTENb, MPOJABEl], YIIOTHOMOYEHHAs
OpraHM3alys WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH MpeNlNpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOM HIIU JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Eciu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IMOTPEOUTENI0, MOAIEKAT
BO3MEIICHHIO B TTOJTHOW CyMME CBEpPX HEYCTOWKHU (TI€HHU), YCTAHOBJIEHHON 3aKOHOM MJIU JJOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycToWKkd (TMEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YIOJIHOMOUYEHHYIO OPraHU3alMI0 WU YHNOJHOMOYEHHOIO HWHIUBUAYAJIBHOIO
MpeaNpUHUMATENS, UMIIOPTEPA) OT UCIIOJIHEHUS BO3JI0KEHHBIX Ha HETro 00s3aTeNbCTB B HAType INepes
noTpeOUTENeM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UzroroBuTens (MCIONMHUATEND, IPOAABELL, YIIOJIHOMOUEHHAs! OpraHU3alus UiId YIIOJTHOMOYEHHBIN
MHUBUAYAJIbHBIN IpeIpUHUMATENb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
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00s13aTeNBCTB MM 3a HEHAJJIEKAIee HCIIOJHEHHE O00S3aTelbCTB, €CIH JOKAXKET, YTO HEHCITOIHEHHE
00s13aTeNLCTB WJIM WX HEHAJUIeKAIIee HCIOTHCHHE MPOM3OIIO BCICACTBUE HEMPEOJOTMMON CHUIIBI, a
TaK)Ke 110 MHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBanusi motpedbuTens 00 yruiare HEYCTOWKHM (TEeHH), MPETyCMOTPEHHON 3aKOHOM WM
JOTOBOPOM, TIOJIEKAT YIOBJIETBOPEHHUIO H3TOTOBUTEIEM (MCIIOIHUTEIIEM, IPOJABIIOM, YIOTHOMOYEHHOMN
OpraHu3alieii WIM YHIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM NpPEANPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSITIKE.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOpPEHHWH CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpraHU3ald WU
VIIOJHOMOYCHHOTO  WHJMBHIYaJbHOTO MPEANPUHUMATEINI, WMIIOPTepa) 3a HECOONIOJICHHE B
JIOOPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHs TpeOoBaHMU moTpeOuTens mrtpad B pa3Mepe NHATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIb3Y MOTPEOUTEIS.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHEeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBCIMHCHUS
notpeduTteneil (MX accolualiu, COI3bl) UM OPraHbl MECTHOTO CAaMOYIPAaBIEHUS, MATHIACCIT IPOIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepedncistoTcs yKa3aHHBIM OOBEIMHEHUSM (MX aCCOILHMAIUSAM, COF3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HepocTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuuMHEHHBIH KU3HU, 370POBBI0 WM MMYIIECTBY MOTPEOUTENs BCIEACTBHE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTrH),
HOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpebGoBaTh BO3MEIIEHUS BpeIa, MPUUMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIIOM (MCIIOTHUTENIEM) HIIN HET.

3. Bpen, npuunHEHHBIN KU3HH, 3JJOPOBBIO WJIM UMYIIECTBY MOTPEOUTEIS, MTOIC)KUT BO3MEIIEHHUIO,
€CIIM BpeJl MPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKA CIYKOBI MJIM CPOKa TOJHOCTH ToBapa (paboThr).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThu 5 HACTOALIET0 3aKOHAa CPOK CIYXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
OTpeOUTENI0 He Oblila MPeIOCTaBlIeHa MOJIHAS U IOCTOBEpHAas MH(GOpMaLUs O CPOKE CITY:KOBI MU CPOKE
TOAHOCTH, MO0 MOTpeOuTENs HEe ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHUAX MO HCTEYEHUHU
CpOKa CIy)KOBI HJIM CpOKa TOJHOCTH W BO3MOXKHBIX IOCJIEICTBUSAX TMPHU HEBBITOJHEHUH YKa3aHHBIX
neiicTBui, 160 TOBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISIET ONACHOCTb JJIS
KHW3HH U 37I0POBbSI, BPE/I MOJICKUT BO3ZMEIICHUIO HE3aBUCHMO OT BPEMEHH €T0 MPHUINHEHHS.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU ¢ TyHKTOM | CTaThu 5 HacTosmero 3akoHa M3rOTOBUTENH (MCIIOJTHUTEND) HE
yCTaHOBUII Ha TOBap (paboTy) CpOK CIyKObI, BpeJ MOAJICKHUT BO3MEIICHHUIO B Cllydae ero MpUINHEHHS B
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TEYEHHE JIECATH JIET CO JHS Mepeaayu ToBapa (paboThl) MOTPeOUTENIO, a €CIIU JeHb Mepeayu YCTAaHOBUTD
HEBO3MOXKHO, C 1aThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBIITOJTHEHHUS PaOOTHI).

Bpen, npuunHeHHBIH BCIIECTBHE HEJOCTATKOB TOBApa, MOAJIEKUT BO3MEIICHUIO MPOJABLIOM HWIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUE HEAOCTATKOB pa6OTI)I WX YCIYId, IOMJICKUT BO3SMCEIICHHUIO
HUCIIOJTHUTCIICEM.

4. VzrotoBuTelnb (MCIIOJHUTEINb) HECET OTBETCTBEHHOCTh 33 Bpel, IPUYMHEHHBIHN )KU3HH, 3/JOPOBBIO
WM UMYIIECTBY MOTPEOUTEINS B CBS3H C UCIOJIB30BaHUEM MAaTEpHUaIoB, 000pYyIOBaHUS, HHCTPYMECHTOB H
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJICTBA TOBApPOB (BBIMOJHEHHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, ITO3BOJISII YPOBCHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBIIBUTH UX 0COOBIE CBOMCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, TPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXET,
YTO Bpe] MPUYUHEH BCJIEICTBUE HEMPEOJOTUMOM CHIIBI WM HAPYIICHUS MOTPEOUTENIeM YCTaHOBICHHBIX
MIPABWJI UCTIOJIb30BAHUS, XPAHCHHSI HITU TPAHCIIOPTUPOBKH TOBapa (pabOoTHI, YCIIYTH).

Cratbsa 15. KomneHcauma mopanbHOro Bpeaa

MopanpHblii  Bpel, NPUYMHCHHBIA MOTPEOUTENI0 BCIEACTBUEC HAPYIICHUS HW3TOTOBUTEICM
(MCIIOTHHUTETIEM, IIPOIABIIOM, YIIOJIHOMOYEHHOM OpraHu3aryen WA YIIOJIHOMOYEHHBIM
WHIVBUIYTBHBIM TPEANPUHAMATEIEM, UMIIOPTEPOM) MPaB MOTPEOUTENS, MPETYCMOTPEHHBIX 3aKOHAMH
U TpaBOBbIMH akTaMu Poccuiickoii Depepanuu, peryJupyroniMA OTHOIICHUST B O0JIACTH 3alUTHI MTPaB
nmoTpeduTenel, MOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIWMYWU €ro BHWHBIL. Pa3mep
KOMITIEHCAIIMM MOPAJbHOTO Bpela OmpeaesseTcss CyAOM W He 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBECHHOI'O
Bpcla U IMOHCCCHHBIX HOTpe6I/ITCJ'ICM Y6BITKOB.

CraTtbAa 16. Hegonyctumble ycnoBus AoroBopa, yuwemnswlime npaBa notpedourens,
3anpetbl M 00A3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTens, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMH yCIOBUSIMH JOTOBOpA, VYIIEMJISIONIMMH IIpaBa MNOTPEOUTENs, SBISAIOTCA
yCIIOBUS, KOTOpPBIE HapylIalOT IPAaBHUJIA, YCTAHOBJIEHHBIE MEKIYyHAapOJHBIMH JoroBopaMu Poccuiickoit
denepanny, HACTOSAIIUM 3aKOHOM, 3aKOHAMH W IPUHUMAaEeMbIMH B COOTBETCTBUHM C HUMH WHBIMHU
HOpPMAaTHBHBIMU NPaBOBBIMU akTamu Poccuiickoit denepanyy, peryimupyonMMU OTHOILCHUS B 00JIaCTH
3alUThl NpaB notpedureneid. HenomycTuMele ycioBHsl TOroBopa, yHIEMISIOLIME MpaBa MOTpeOUTE,
HUYTOXHBI.

Ecan Bximrouenmne B J0roBop yCJ'IOBPIﬁ, YIIEMITAIOIINUX ITpaBa HOTpe6I/ITeJ'I$I, IMOBJICKJIO MPUYHUHCHHC
yOBITKOB TMOTPEOUTENI0, OHHM TMOAJIEKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHTENEM, HCIIOJHUTEIIEM,
HMITOPTEPOM, BJIAJIETBIIEM arperaropa) B MOJHOM O0BbEME B COOTBETCTBHUM CO CTaThel 13 HacTosIIero
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3akoHa.

TpebGoBanre OTpeOUTENSI O BOZMEIICHUH YOBITKOB MOJJICKUT YAOBIECTBOPEHUIO B TEUCHHE JCCATU
JHEHU CO JTHA €T0 NMPEIbsABICHUSA.

Koncynprantlntoc: npumeqanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOIIME IEpEUCHb
HEOIYCTUMBIX YCIIOBUM JOrOBOpa, YIIEMIISIIOUIMX IIpaBa IOTPEOUTENs, PACIPOCTPAHIIOTCS Ha
OTHOLLIEHUS, BOBHUKIINE U3 PaHEE 3aKJIFOUEHHBIX JIOTOBOPOB.

2. K HetomyCTUMBIM yCIIOBHSM J0TOBOPA, YIIEMIISIONINM IIpaBa MOTPEOUTENS], OTHOCITCA:

1) ycnoBus, KOTOpBIE MPEIOCTABISIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJIHOMOYEHHON
OpraHu3alyy WIK YIOJIHOMOYEHHOMY WHAUBUIAYAIBHOMY IIPEINPUHUMATENI0, UMIIOPTEPY, BIaAEIbIly
arperatopa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUs O00s3aTeIbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHI 00s3arenbcTBa (MpeMeTa, MEeHbI, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNeM
YCIOBHH), 3a HCKIIOYEHUEM CJIYy4aeB, €CIM 3aKOHOM WM HHBIM HOPMAaTHBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuu npeayCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHHS I0TOBOPOM TAKOTO IIPABa;

2) ycloBHsl, KOTOpbIE OIPAaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MIOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MYHKTOM 2 cTaThy 17 HacTOALIEro 3aKoHa;

3) ycnoBusi, KOTOpbIe YCTaHABIMBAIOT Il ToTpedutens mrTpadHble CAaHKIMM WU UHBIC
0053aHHOCTH, NPENATCTBYIOIIME CBOOOAHON peanu3allii TpaBa, YCTAHOBIEHHOTO cCTaTheil 32
HAaCTOSIIEr0 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIOYAKOT WJIH OIPpaHUYMBAIOT OTBETCTBCHHOCTL IMPOAaBIa (I/ISFOTOBI/ITCJ'H[,
HUCIIOJTHUTCIIA, yr[OJIHOMO‘ICHHOﬁ OopraHu3anuunu NN YIIOJTHOMOYCHHOT'O HHAUBUAYAJIBHOT'O
npeaAnpuHUMareisl, HMIIOPTEpa, BJIaACIbIa arperaTopa) 3a HCHCIIOJIHCHUEC HWJIM HCHAJJICKAIICC
HCIIOJIHEHHUE 00s13aTENIbCTB I10 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycinoBus, KOTOpble OOYCIOBIMBAIOT MNPUOOPETEHHE OJHUX TOBAapoB (paboT, yCiIyr)
00s13aTeNbHBIM NPUOOPETEHHEM HHBIX TOBapoB (paldoT, yciyr), B TOM YHCIE HpeAyCMaTpUBarOT
00s13aTeNbHOE 3aKTIOYEHNE HHBIX JOTOBOPOB, €CII HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yCIOBHUS, KOTOpBIE TPEIyCMAaTPUBAIOT BBHITIOJHEHUE JOIMOJHUTENBHBIX paboT (OKa3aHHe
JOTIOTHUTEIBHBIX YCIIYT) 3a IU1aTy 0€3 MOJy4eHUsI COTJIaCHs TTOTPEOUTENS;

7) ycioBHs, KOTOpble OTPaHWYHMBAIOT yCTaHOBJIEHHOE cTaTheil 16.1 HacTosmero 3akoHa IMpaBo
notpeduTens Ha BbIOOp crioco0a U GopMBbI OILIaTHl TOBApOB (padoT, yciyr);

8) ycnoBus, KOTOpPBIE COAEpXKAT OCHOBAaHUS JIOCPOYHOTO PACTOPKEHUS IOTOBOpa MO TPEeOOBaAHHIO
mpojaBma (WCTOMHUTENS, BIAACNbIla arperaropa), HE TNPEIYyCMOTPEHHBIC 3aKOHOM WJIH HWHBIM

HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit deneparuu;

9) yciioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,
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10) ycioBus, KOTOpblE OIpaHMYMBAIOT IpPaBO BbIOOpa BUAAa TpPeOOBaHWM, IMPETyCMOTPEHHBIX
nyHKToM | ctarbu 18 u nynkTom 1 crathu 29 HacTosliero 3akoHa, KOTOPbIE MOTYT OBITh NPEAbABICHBI
poAaBly (M3rOTOBUTENIO, HCIOJIHUTENO, YHOJIHOMOYEHHOH OpraHu3aluu Wi YIOJIHOMOYEHHOMY
WH/IMBUYAIBHOMY TPEANPUHUMATEN0, UMIIOPTEPY) IPH MPOJake TOBAapOB (BBIIOJHEHHH pPadOT,
OKa3aHMHU YCIIYT) HEHAJIeXKAIIEero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIBHBIA JOCYNEOHBI TOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TAaKOW MOPSI0K HE MPEyCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TOTPEOHUTENs] OOSM3aHHOCTH IO JIOKA3bIBAHUIO
OIpEeIJIEHHBIX 00CTOSATENbCTB, OpeMs JOKa3bIBaHHSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha OTPeOUTEs;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCOOAX 3alIUThI HAPYIIEHHBIX
1pas.;

14) ycioBusi, KOTOpbIE CTaBST yIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENEH B OTHOLIEHUH TOBAapOB
(pabot, yciyr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHM, HE CB3aHHBIX C HEIOCTAaTKaAMU TOBapoOB

(pabor, yciyr);

15) wHBIE YCIOBHS, HApyLIAIOUIME MpPaBHJIA, YCTAHOBICHHBIC MEXIYHAPOIHBIMU JIOTOBOPAMU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMUA B COOTBETCTBHHM C HUMH
WHBIMH HOPMAaTHBHBIMU MPaBOBbIMH akTaMu Poccuiickoii denepanuu, peryiupyrOmMd OTHOIICHUS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) He BIpPaBe OTKAa3blBaTh B 3aKIIOUEHHH,
HCIIOJIHEHUH JI0TOBOPA, HAIIPABJIEHHOTO Ha MPUOOpETEeHHE OJHUX TOBAapoB (paldoT, yCiyr), Mo MpUUYUHE
OTKa3a MNOoTpeOuTeNnss B MNPUOOPETEHMHM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NpPUYMHEHHbIE
MOTPEOUTENIO0 BCIEACTBUE HApyLIEHMs] €ro InpaBa Ha CBOOOJHBIM BbIOOp TOBapoB (padoT, yciyr),
BO3MEILAIOTCS NMPOJABIIOM (MCIOIHUTENIEM, BIAJEIbIEM arperatopa) B HOJIHOM 0ObeMe.

3anpemniaercs yI0BIECTBOPEHHE TpeOOBaHMI MOTpeOUTENEeH B OTHOIIIEHUH TOBAapoB (paboT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBHCHUMOCTH OT YCIIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMu TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPa M BO BHECEHMHM M3MEHEHUH B JOrOBOP B Cllydae
IIPAaBOMEPHOIO YKa3aHUsl MOTPEOUTENEM Ha HEJONYCTUMBIE YCIIOBHS JOrOBOpa, YHIEMISIONIME IIpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycnoBuil. [Ipu npeabsBienun notpedbureneM TpedoBaHus o0
UCKIIIOYEHUHM W3 JIOTOBOpA HEIOMYCTUMBIX YCIOBHI JIOrOBOpa, YIIEMJISIONIMX IpaBa MHOTpeOuTess,
yKa3zaHHOE TpeOOoBaHHE IMOJUIEKUT PACCMOTPEHHIO B T€UCHUE JECATH JHEH CO JHS ero MpeabsBICHUS C
00s13aTebHBIM H3BEILIEHUEM MOTPEeOUTENsI O pe3yibTaTax pacCMOTPEHUS U MPUHSATOM MOTHUBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBern (MCTIOJIHUTENB, BIIAJIETIEI] arperaTopa) He BIpaBe 0€3 MOJyIeHHS COTJIacus OTpeOuTes
BBHITIONHSATE JIOTIOTHUTEIbHBIE PaOOThl (OKa3bIBaTh JOMONHUTENbHBIE yCIayru) 3a miaTy. [lotpedurens
BIIPaBE OTKA3aThbCs OT OIUIATHI TaKWX paboT (yciyr), a eclM OHM OIIaueHbl, BIpPaBE MOTPEOOBATH OT
poJaBia (MUCIIOJHUTEINSI, BIaAENbI[a arperaTopa) Bo3Bpara yiIadyeHHONH CYMMBI.

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHE JONOJHUTENbHBIX paboT (OKa3aHHWE IOMOJHUTENbHBIX
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ycIyr) 3a miaaty odopMisieTcsl MpoJaaBUOM (MCIOIHUTENIEM, BJIaeblleM arperaropa) B MUCbMEHHOM
bopme, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJHMYUE TAKOTO COTJIACUsS WU
00CTOSTENILCTBA, B CHJIYy KOTOPOTO Takoe coryiacue He TpeOyercs, BoO3Jlaraercs Ha IpojaBlia
(McTIoNHUTENS, BIIAJIENIblia arperaTopa).

4. TlponaBen, (MCHOJMHUTENb, BIIAJENICL] arperaTopa) HE BIpPaBe OTKa3bIBaTh IOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUHU WM PACTOP>KEHUU JOTOBOpPA C MOTPEOUTENIEM B CBS3H C OTKa30M
MOTpeOUTENsI MPEJOCTaBUTh MEPCOHANIbHBIE JaHHbIC, 32 HCKIIOUEHUEM CIy4yaeB, €CIU O0sI3aHHOCTb
MPEIOCTABIICHUSI TAaKUX JAHHBIX MPEAYCMOTPEHA 3aKOHOJATelbcTBOM Poccuiickoilr denepanuu Win
HEIMOCPEJACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOTOBOPA C IOTPEOUTETIEM.

[Tpu npexbsBaeHNH NOTpeOUTEIEM TPEeOOBAHUS O MPEAOCTABICHHHM MH(POPMALUU O KOHKPETHBIX
MpUYMHAX M TPaBOBBIX OCHOBAaHHUSX, ONPENEISAIOIIMX HEBO3MOXXHOCTh 3aKJIFOUEHHS, HCIOJHEHUS,
W3MEHEHHUs WIM PacTOP)KEHUsl JA0roBopa 0e3 MpeloCTaBIICHUs NEPCOHAIbHBIX JaHHBIX, B HCbMEHHOU
dbopmMe (B TOoM umcie B ¢opMe IIEKTPOHHOTO [OKYMEHTa) TMpojaBell (HMCHOIHUTENb, BIaAeNel]
arperatopa) JO0JDKEH MPEJOCTaBUTh TaKyl0 WH(POPMAIMIO B TEYEHUE CEMH JTHEH CO THS MPEIbSBICHHS
yKa3aHHOTO TpeOOBaHHUS.

[Tponaser (MCIIOTHUTENB, BIIAJICNIEI arperaTopa) MpeaocTaBisieT HHPOPMALUIO TOTPEOUTEIIO B TOM
dbopMe, B KOTOpOMl TpPEnBSABICHO TpeOOBaHHWE TMOTPEOUTENsS O WpPENOCTaBIeHUH HWHMOpPMALUU O
KOHKPETHBIX TPUYMHAX U MPABOBBIX OCHOBAHUAX, OINPEACIAIONIMX HEBO3MOXHOCTh 3aKIIOUEHUS,
WCIIOJTHEHUS, U3MEHEHUS WIIM PACTOPIKEHUS JOroBOpa O3 Mpe1oCTaBlIeHUs IEPCOHABHBIX JaHHbBIX, €CIH
MHOE HE YKa3aHO B 3TOM TPeOOBaHUMU.

[Tpu npeabsBiaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUMM MH(POPMALUU O KOHKPETHBIX
INpUYrMHAax MW IPAaBOBbBIX OCHOBAHUAX, OIIPCACIIAIOINX HCBO3MOXHOCTL 3aKJIOUCHUA, HWCIIOJTHCHHA,
M3MEHEHMSI WM PAaCTOP’KEHHs JoroBopa 06e3 MpeoCcTaBlIeHHs IepCOHAIbHBIX JaHHbIX, B YCTHOU (hopme
Takasi “Hpopmanus 10JKHA OBITh TPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl U NopsAOK onnaTtbl MpPU npoAaxe ToBapoB (BbINOSIHEHUMU
paboT, okazaHum ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIAJIEINIEI] arperaTopa B CIydae UCIOIb30BAHUSI B CBOCH NESITEIbHOCTH
HAJINYHBIX PACYETOB ¢ MOTpeduTenemM) 00s13aH 00eCeynTh BO3MOKHOCTh OILUIAaThl TOBAPOB (paboT, yCiIyr)
MyTeM HCIOJb30BAaHMUS HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TAaK)KE HAJMYHBIX PAcUETOB II0
BbIOOpY OTpeOUTENS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO6s3aHHOCTh 00€CHEUUTh BO3MOXKHOCTH OIIAaThl TOBapoB (paboT, YyCIyr) C HCIOJIb30BaHHEM
HAallMOHAJIBHBIX INIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTEMBI IUIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpojAaBlia (HCIOJHUTENS, BIAJeNblla arperaropa), y KOTOPOTrO BBIpyYKa OT
peanu3aii TOBapOB (BBITIOJTHEHUST PadOT, OKa3aHWs YCIYyT) 3a MPEANMIECTBYIOMINN KaJeHIAPHBIA TOJ
MPEBBIIIACT JIBAALATh MUJUIMOHOB PYOJIeH.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto ommatsl ToBapoB (paboT, yciayr) HaXOIUTCS B MECTe, /i€ HE NMPEI0CTaBISIOTCS YCIYTH
JOCTyNa K TOJABMKHOW paauoTerneoHHON CBsI3W M (WJIM) CpelcTBaM KOJJIEKTUBHOTO JOCTyma K
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nH(pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", nmpoaaBel] (MCIOTHUTENB) OCBOOOKIAETCS
0T O0O0S3aHHOCTH O0O0ECIEYUTh B OSTOM MECTE BO3MOXKHOCTh OIUIaTBI TOBapoB (paboT, ychyr) c
MCIOJIb30BaHNEM HAIIMOHATbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBoOOXKAaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3anyy TOBApOB B KOTOPOM COCTaBJISIET MEHEE IISITH MWUIMOHOB pyOJed 3a MpeAniecTBYIONIMN
KaJIeH/IapHBIN TOI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyr) MOXKET NPOU3BOAMTHCSA IMOTPEOUTENEM B COOTBETCTBUHU C
yKa3zaHUEM MpoJaBLa (UCIOIHUTENS) IyTEM pPACYETOB 4epe3 CyObEKTOB HALMOHAIBHOW IIATEKHON
CUCTEMBI, OCYIIECTBIIAIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepaabHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit deaepanuu.

3. Tlpu ommare ToBapoB (paboT, YCIYyr) HAJIWYHBIMH JICHEXKHBIMH CpPEACTBAMH O0s3aTeIhCTBA
noTpeduTenss mepeA MpoAaBIOM (HCIOMHHUTENEM) MO OIUIaTe TOBapoB (paboT, YCIYr) CUHUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHHsI HAJTMYHBIX JIEHEKHBIX
CPeICTB TpoAaBIly (MCHOJHUTENO) JIUOO IUIaTeKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
JESTEeTBHOCTD IO MIPUEMY TUIATEKEH (PU3NIECKUX JIHII.

[Tpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoAa MpeloCTaBIsIeMbIX TOTPEOUTEIEM HAINYHBIX
JCHEKHBIX CPEICTB 0€3 OTKPBITHA OAHKOBCKOTO cyeTa 00sf3aTelbCTBA MOTPEOHTEINs Mepes MpOJaBIOM
(ucnoHUTENEM) IO OIUIATe TOBApoB (PpalboT, yCIyr) CUMTAIOTCS UCIIOJHEHHBIMU B pPa3Mepe BHECEHHBIX
ACHCKHBIX CpPCIACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeJ'IeM HAJIMYHBIX IOCHCXKHBIX CPCIACTB KpGHI/ITHOI\/'I
OopraHu3anuu J1u00 OGaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIUM JESITeIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENBbCTBOM Poccniickoit denepanny 0 HaMOHAIBHOMN IIATEKHOW CHUCTEME.

[Tpu orutate ToBapoB (padoT, ycIayr) MyTeM MepeBojia ACHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
¢opM O€3HAINYHBIX pacyeToB 00sA3aTeNbCTBA MOTPEOUTENs Mepea MPOAABLUOM (HMCHOJHUTENIEM) IO
orjare TOBapoB (paboT, yCIIyr) CUMTAIOTCS MCIHOJIHEHHBIMH B CyMME, YKAa3aHHOM B pacloOpsyKeHUH O
MepeBo/ie  JCHEXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro HWCIOJHEHHUS OOCITyXHBArOIIEH
noTpeOuTeNs KpeAUTHOM opraHu3anueil.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MpoAaBIly (MCIIOTHUTENIO) 3alpelieH0 YCTaHABIWBATH B
OTHOIICHUH OJHOTO BUIA TOBApOB (paboT, yCIyr) pa3mUYHbIE LIEHHI B 3aBUCHMOCTH OT CrHocoba HuX
OIIaThl NOCPECACTBOM HAJIUYHBIX PaCYCTOB HUJIM B paMKaX IMIPHUMEHACMBIX (i)OpM Oe3HATMYHBIX PacucTOB.

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy MOTpeOHUTENs] YOBITKH,
BbI3BaHHbIE HapyLIEHHEM TpeOOBaHUN MyHKTa | HACTOSIIEN CTaThHU.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3ammTa nmpaB moTpeOUTENEH OCYIIECTBISETCS CYOM.

3ammra npaB  moTpeOMTeNnedl  yciayr,  OKa3blBaeMbIX  (PMHAHCOBBIMH  OpraHU3alUsMHU,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil pUHaHCOBBIX YCIYT B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

cootBeTcTBUH ¢ DenepanbHbM 3akoHOM "O0 YyIOJIHOMOYEHHOM IO IpaBaM motpeduTeneil GUHaHCOBBIX
yciyr", OCyLECTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAaHOBJIEHHBIMU YKa3aHHBIM PeiepanbHbIM 3aKOHOM.
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammrte mpaB moTpeduTesell MOryT OBbITh MPEIbsBICHBI MO BBHIOOPY HMCTHA B CYA IO
MECTY:

HAaXOXXIACHUA OpraHusalvun, a €CJIu OTBCTUUKOM SABJIACTCA I/IHIIPIBI/II[yaJIBHBIfI npeanpuHuMareiib, -
€I'0 XXUTCJIbCTBA,

KHUTCJIIbCTBA NN HpC6LIBaHI/I$I ucryaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOPA.

Ecmu nck k OopraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBUTCILCTBA, OH
MOJKET OBITh MPEABSABIICH B CYJI [0 MECTY HAXOXKICHUS e¢ (pHUiTrasia Mii MpeCTaBUTEIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB MOTpeOuTeNnei,
OCBOOOXKIAIOTCS OT YIJIaThl TOCYAApCTBEHHOW TIONULIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUTA NPAB NMOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebuTtens npu obHapyXeHMn B TOBape HeA0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApYKEHUSI B TOBApE HEJIOCTATKOB, €CITM OHM HE ObUIM OTOBOPEHBI
MPOJIABIIOM, TI0 CBOEMY BBHIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIA);

noTpeboBaTh 3aMEHBI Ha TaKOM e TOBap APYrol Mapku (MOJAETH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIICHUSA HOKyrIHOﬁ IICHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 6G3B03M63,ZIHOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA PpaCXOA0B HA UX UCIPABJICHUC HOTpC6I/ITCJICM HJIU TPCTbUM JIMIOM;

OTKa3aThCsl OT MCIIOJHEHHUS JOrOBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3BpaTa YIUIAY€HHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHWIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNb TOJHKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBe HOTpe60BaTL TAaKXC ITOJTHOI'O BO3MCIICHHA Y6BITKOB, MPUYNHCHHBIX
€My BCICACTBHUEC IMPOAAXKW TOBapa HCHALJICKAINIETO KadcCTBa. VOBITKH BO3MCIIAKOTCA B CpPOKH,
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YCTAHOBJICHHBIC HACTOSINUM 3aKOHOM JUIs  yJOBJICTBOPCHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTens.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IOTPEeOUTENb B cliydyae OOHApyKEHHS B HEM
HEJ0CTaTKOB BIIpaBE OTKAa3aThCs OT MCIIOJHEHHUS JIOrOBOpA KYIUIM-NIPOJAXH M IOTpeOoBaTh BO3BpaTa
yIUIa4eHHOW 3a TaKOH TOBAap CYMMBbI JIMOO MpeAbsSBUTH TPEOOBaHHWE O €ro 3aMEHE Ha TOBap ITOU Ke
Mapku (Mojenu, apTUKyjla) WM Ha TAakoW K€ ToBap Jpyrod Mapku (MOJend, apTHUKyila) C
COOTBETCTBYIOIIUM I€PEpacyeToOM IOKYIMHOW LeHbl B TEUYEHUE MATHAIIATH JHEH CO JHS Meperadyu
noTpeOUTEN0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa YyKa3aHHbIE TpeOOBaHMSA MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4Yaes:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KaXIOro roaa FapaHTI/If/'IHOFO CpOKa B
COBOKYITHOCTH boiee yeM TpUuAUOATb HHCﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTpPAHCHUA €TI0 pPa3JIMYHbIX
HEAOCTATKOB.

[lepeyeHb TEXHUYECKH CIOXKHBIX TOBapoB yTBepxknmaercs IIpaBurenbctBoM  Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B IIyHKT€ | HAcTOfleW CTAaTbU, MNPEABSBIAIOTCS MOTpeOUTEIEM
IpoAaBlly JIMOO YMOJIHOMOYEHHOM OpraHuzalMd WM YINOJHOMOYEHHOMY HHAWBUIYAIbHOMY
MpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BOpaBe NpeabIBUTHh TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U MIATOM IyHKTa |
HACTOALEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluyd WM  YIOJHOMOYEHHOMY
UHAUBUAYAIIbHOMY MIPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. DenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsiBieHus 3TUX TpeOOBaHHMM MOTpeOUTENb BIIpaBe BO3BPATUTH H3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHaJUIeXkKAIEro KauecTBa U NOTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETrO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpaeiii 3akoH ot 25.10.2007 N 234-03.

5. OrcyrcTBHE y TOTpeOUTENsT KAacCOBOTO WM TOBApHOTO dYeKa JMOO HWHOTO JOKYMEHTAa,
yIOCTOBepsoNMX (akT M YCIOBHsS TIOKYNKH TOBapa, HE SBISETCS OCHOBaHHEM s OTKa3a B
YIIOBJIETBOPEHHH €0 TPeOOBaHU.

[Iponagen (M3rOTOBHTEIIB), VIOJHOMOYEHHAs] ~ OpraHuM3aiusi  WIM  YIOJHOMOYEHHBIN
WHIMBUIYAIBHBIA TPEANPUHUMATENb, UMIIOPTEP 00sS3aHBI MPHUHATH TOBAP HEHAIEKAIIETO KadecTBa y
MOTPEOUTENS U B clydae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens BmpaBe
Y4acTBOBATh B MTPOBEPKE KaueCcTBa TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

B cinydae cnopa o mpuumHaxX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH MHAUBUAYAIBHBIN NpEANpUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa NPOBOAMTCA B CPOKHU,
ycraHoBneHHble cTathsiMu 20, 21 u 22 Hacrosmero 3akoHa JUIsl YAOBJIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuit norpedurens. [lorpedutens BrpaBe NpUCYTCTBOBATH MPH MPOBEAECHUN YKCIEPTU3BI TOBApA U
B CJIy4ae HECOIJIacHus C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKIIFOUCHHUE TAKOW IKCIIEPTHU3HI B CYI€OHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe 3KCIEpPTU3Bl TOBApa YCTAHOBIIEHO, YTO €T0 HEJOCTATKH BO3HMKIIHU BCIIEACTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUAeT MpPOAaBell (M3TOTOBUTENb), MOTPEOHUTENh 00s3aH BO3MECTHUTH
MPOJaBIly (M3rOTOBUTEIO), YIIOJTHOMOYSHHONW OPTaHU3AIMH WIH YIIOJTHOMOYEHHOMY WHIUBUIYATHHOMY
NPEINPUHIUMATENI0, HMIIOPTEPY pacXolbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXO bl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTEINL), YIOJHOMOYCHHAs OpPraHW3alUs WM  yIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TPEANPUHAMATENb, UMIIOPTEP OTBEUAeT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapPaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIHU IO NEpeadyd ToBapa
MOTPEOUTEITIO WIIH 10 MPUIHHAM, BO3HUKIIUM JIO 3TOI'0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH I'apaHTHHHBIA CPOK, MpojaBell (M3rOTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYECHHbBIN MHIMBULYaIbHBIA IIPEIIIPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HMKIM IOCIE IIEpeladd ToBapa
NOTPeOUTENIO0 BCJIEJICTBHE HapyIIEHUs MOTpeOUTeNeM TpPaBWJI HCIIOJIb30BAaHUS, XPAaHEHUs WU
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL] WJIA HENIPEOIOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBereH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyImHOTabapuTHOIO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMeHbl W (MJIM) BO3BpaT UX MOTPEOUTENIO OCYIIECTBISIOTCA CHWJIAMHU M 3a CHET IpojaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIUBUAYAJIBHOIO
NpenrpuHUMaTessi, UMIoprepa). B ciiydae HEUCHOJIHEHMs] JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBMM IpOJAaBLA (M3rOTOBUTENS, YINOJHOMOYEHHONW OpraHM3alliM WM  YIOJHOMOYEHHOIO
MHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTABKA U (WUJIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATbCA moTpedbutenem. Ilpu sTomM mponasert
(M3rOoTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alus  WIK  YIOJHOMOYEHHBIM  MHIWBUIYaJbHBINA
peanpuHIMAaTeNb, UMIIOPTEpP) 005A3aH BO3MECTUTH MOTPEOUTENIO PACXOIbI, CBSI3aHHBIE C JOCTABKON U
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpokum npeabsBneHuss norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeGutens BOpaBe MNPeAbSIBUTH NPEIyCMOTPEHHbIE cTaTheil 18 HacTodmero 3akoHa
TpeOOBaHUS K NpPOJaBIly (M3TOTOBUTENIO, YIMOJHOMOUYEHHON OpraHM3alUd WM YIOJIHOMOYEHHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

WH/IMBUYAILHOMY TPEANPHUHAMATE0, UMIOPTEPY) B OTHONICHWH HEIOCTATKOB TOBapa, €CIH OHU
OoOHapyKECHBI B TCUCHUE TAPAHTUIMHOTO CPOKA WA CPOKA TOTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHNH TOBapoOB, Ha KOTOpPHIC TapaHTHIHBIE CPOKH HIIM CPOKH TOAHOCTH HE YCTaHOBJICHHI,
noTpeOUTENh BIpaBe MPEIbSIBUTh YKa3aHHbIC TPEOOBaHHS, €CJIM HEJIOCTATKA TOBAPOB OOHAPYKCHBHI B
pasyMHBIN CPOK, HO B IpeJesiax ABYX JIET CO THS Mepetadyd MX HOTpeOUTeNo, eciu Ooee AIUTeIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apanTHHHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIIyKObI MCUUCIIACTCS CO JHS Iepeladd ToBapa
HOTPEOUTEINI0, €CIM HMHOE HE IPEeJyCMOTPEHO J0roBopoM. Ecium neHp mnepemadn yCTaHOBUTH
HEBO3MOYKHO, 9TH CPOKH UCUHCIISIFOTCS CO THSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (0OYBM, OJEXKIbl M IPOYMX) OTH CPOKH HCUYHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIETO CE30HA, CPOK HACTYILICHUSI KOTOPOTO OINPEAENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanyy HCXOIsd W3 KIMMATHYECKHX YCIOBHH MecTa HaxOXKICHHS
norpeOuTenei.

[Tpu mponmaxke TOBapoB 1O OOpasliam, Mo MOYTE, a TAKXKE B CIy4asX, €CIIM MOMEHT 3aKJIIOUCHHS
J0TOBOpa KYIUTU-TIPOJ&KM W MOMEHT IIepellaud ToBapa TOTPEOMTENI0 HE COBHANAIOT, 3TH CPOKH
UCYHUCIIAIOTCS CO JIHS JIOCTaBKM ToBapa mnorpeOutento. Eciam moTpeOUTens JHUIIEH BO3MOXKHOCTH
HCIIOJIb30BAaTh TOBApP BCJICICTBUE OOCTOSITENBLCTB, 3aBHCAINIUX OT TMpojaaBna (B YaCTHOCTH, TOBap
HYX/Iae€TCsl B CIICHUAIBHON YCTAaHOBKE, MOAKIIOYCHUH WM COOpPKE, B HEM HMMEIOTCS HEIOCTAaTKH),
TapaHTUMHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKHUX OOCTOSATENbCTB. Eciu NeHb MOCTaBKH,
YCTaHOBKH, TOJKIIOYCHMs, COOpPKH TOBapa, YCTPAaHEHHUs 3aBUCAIIMX OT NpoAaBla OOCTOSITENILCTB,
BCJICACTBHUEC KOTOPKBIX HOTpe6I/ITCJ'II) HC MOXCT HCIOJB30BAaTh TOBApP IO HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOXKHO, 3TU CPOKU UCHUCTISIOTCS CO JHS 3aKIIOYSHHS I0TOBOPa KYIUTHA-TTPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

A63ar11 uckitodeH. - PenepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeNseTcs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
T€UEHUE KOTOPOr0 OH MPUTOJEH K MCIOJB30BAHMIO, WJIM JATOW, 1O HACTYIUIEHUS KOTOPOM TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  0OSI3aTENbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIHBIE CPOKH MOTYT YCTAHABJIMBATHCSA HA KOMIUIEKTYIOLIME U3JEIHSI U COCTAaBHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILIEKTYIOLIUE U3CIIUS U COCTABHBIE YACTH UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEJIHS W COCTaBHbIE YacTH TOBapa CUMUTAIOTCA
paBHBIMH FrapaHTUHHOMY CPOKY Ha OCHOBHOE M3/€JINe, €CIIM MHOE HE YCTAaHOBJIEHO JO0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE U3EIUE U COCTaBHYIO YacThb TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTHITHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

CPOK MEHBIICH MPOMOJKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JIENHE, TOTPEOUTENb
BIIpaBE MPEIbSBUTh TPEOOBaHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOIIETO M3/ U COCTAaBHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIUE, €CIIA MHOE
HE MPETYCMOTPEHO JT0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEE U3/IeIHe YCTAaHOBJICH FapaHTUHHBIA CPOK OOJBIICH P OI0IHKUTEIBHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPENbSIBUTh TpPEOOBaHUS B
OTHOILIEHUM HEAOCTATKOB TOBapa IIpU YCIOBUU, YTO HEIOCTATKH KOMILIEKTYIOIEro W3JeIus
oOHapy>KEeHbI B TEUEHHUE rapaHTUHHOIO CpoKa Ha 3TO U3ZEIHNe, HE3aBUCUMO OT UCTEUEHUs FapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIICH CTaThe, TOBOASATCS 10 CBEICHHS MTOTPEOUTENs B MHPOPMAIUU O
TOBape, IPE0CTaBIAEMON MOTPEOUTEINIO B COOTBETCTBUHU €O cTtaThel 10 HacTosero 3akoHa.

5. B cnyuasix, Korjaa mpeayCMOTPEHHBIH JOTOBOPOM TapaHTHMHBINA CPOK COCTaBIISIET MEHEE JABYX
JeT W HEIOCTaTKU ToBapa OOHApYXEHBbI MOTPEOUTEIEM MO HCTEYCHUH TapaHTUHWHOTO CpOKa, HO B
mpenenax JABYX JIeT, MNOTpeOuTenb BIpaBe IMPEAbSBUTH MPOJaBIy (M3rOTOBUTENIO) TpeOoBaHUS,
IIpelyCMOTPEHHbIE CTaThel 18 Hacrosmero 3akoHa, €CIH T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefayd NOTPEOUTEIIO WIH MO MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
W3TOTOBUTENIO  (YIIOJHOMOYEHHOW  OpraHM3alid WM YIOJHOMOYEHHOMY  WHIWBUIYAIbHOMY
MpeaNpUHUMATENI0, UMIIOpTEpY) TpeOoBaHHE 0 GE3BO3ME3IHOM YCTPAaHEHUHM TaKWX HEIOCTAaTKOB, €CIIU
JTIOKAXET, YTO OHU BOSHUKJIIU 0 TIepeauu TOBapa MOTPEOUTENIO UITH TI0 TPUYMHAM, BO3HUKIIIUM IO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET OBITh MPEABABICHO, €CITU HEOCTATKH TOBapa OOHAPYKEHBI TIO
HCTEUYEHUH JIBYX JIET CO JHS Mepeaun ToBapa MOTpeOUTENI0, B TEUEHHE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIIy>)kOBbI MJIM B TEUEHHUE JAECATU JIET CO THS Mepeladyd ToBapa MOTpeOUTEeNIo B ciaydyae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnii ykazaHnHoe TpeOoBaHME HE YIOBJIETBOPEHO B T€UEHHUE JBAJIATH JHEH CO JIHS €ro
MPEeIbABICHUS TOTPEOUTENEM WM OOHApY)KEHHBI UM HEJOCTATOK TOBapa SIBISAETCS HEYCTPAHHMBIM,
MOTpeOUTENh IO CBOEMY BBHIOOpY BITpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIIOJTHOMOYEHHOW OpTraHHM3aIlud
WIH YIOJTHOMOYEHHOMY WHIUBUAYATHHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
MyHKTOM 3 cTatbu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPAaTHUTh TOBApP W3TOTOBUTEIIO
(YIOTHOMOYEHHON OpraHu3aldd WU YINOJHOMOYEHHOMY WHJMBUAYAJIbHOMY MpPEAIPUHUMATEINIO,
UMITIOPTEPY) U MOTPeOOBaTh BO3BpaTa yINIAYEHHOMN JICHE)KHONW CYMMBI.

(m. 6 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHue HeaOoOCTaTKOB ToBapa wu3rotoButenem (npopaBuoM,
ynonHOMO4YeHHOMU opraHusauuen unm YNOSIHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciii cpok ycTpaHeHHsI HeJJOCTaTKOB TOBapa HE OINpPEJENICH B MUChbMEHHON (popMe corTameHneM
CTOPOH, STH HEJOCTAaTKU MOJKHBI OBITh YCTpaHEHBI HM3TOTOBUTEIEM (MPOJABIIOM, YIOJTHOMOUYEHHOM
OpraHu3ainyel WiId  YINOJHOMOYEHHBIM HWHIAUBUAYAIbHBIM  IpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MHHHMAIBHBIH CPOK, OOBEKTUBHO HEOOXOAMUMBIN Al UX YCTPAHECHHUS C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

y4eToM OOBIYHO MpHUMeHsieMoro croco6a. Cpok ycTpaHEHHsS HEIOCTAaTKOB TOBapa, ONpPENENsIeMbId B
MUCHMEHHOMN (hOpME COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMs HEIOCTaTKOB TOBAapa CTAHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIN COIJIAIlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTH COIJIAIICHHE O
HOBOM CpPOKE YCTPAaHEHMs HEJOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHME HEOOXOAUMBIX Ul YCTPAHEHUS
HE/IOCTATKOB TOBapa 3alacHBIX YacTel (IeTajeil, MarepuanoB), 000PYJOBaHUS UM TOJOOHBIC TPUYHHBI
HE SBJIIOTCS OCHOBAaHMEM IS 3aKJIIOYEHMs COIVIALIEHHs O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEEIIEHHOT0 COIVIAIEHUEM CTOPOH IEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMH TOBApOB JJIUTEIHHOTO MOJB30BAaHHMS HM3TOTOBUTENb, NpoOJaBel] JHO0
YIIOJTHOMOYEHHAsl OpPraHu3allvis WU YINOJTHOMOYEHHBIM WHAWBUYaJbHBIA MpEANpPUHUMATENb OOSI3aHBI
IpU TPEIbSBICHHH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IUN ATUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMU, OOECIIEYMB IOCTAaBKY 3a CBOU cueT. [lepeuenb ToBapoB
JUITUTEIBHOTO MOJIb30BaHUS, HA KOTOPHIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIUBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycrpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IpoJyleBacTcs Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIIOJNB30BAJICSA. YKa3aHHBIA TMEPHUOJA HMCUYHUCISETCS CO JTHS
oOparieHus: norpedutesis ¢ TpeboBaHUEM 00 YCTpaHEHMM HEIAOCTATKOB TOBapa JO JHS BbIJA4U €ro Io
OKOHYaHWH peMoHTa. [Ipn BeIjaue TOBapa U3rOTOBUTENH (IIPOAABEL, YITOJTHOMOUEHHASI OpraHU3aIMsl HITH
YIIOJIHOMOYEHHBIH ~ MHAMBUIYAIbHBIM IpelnpUHUMATEIb, HMIOPTEp) 00s3aH MPEeloCTaBUTh B
NUMCbMEHHOW (hopMe moTpeduTeno HHPOpMaHIO O jAare oOpalleHus norpedurens ¢ TpedboBaHueM 00
yCTpaHEHUH OOHapY)KEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa IMoTpeOuTeneM s
YCTpaHEHUs HEOCTATKOB TOBapa, O JaTe YCTpaHEHHs] HEIOCTaTKOB TOBapa C WX ONHCaHUEM, 00
MCIOJIb30BAHHBIX 3aMaCHBIX 4YacTAX (JeTalsfiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTEINIO 1O
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUIEKTYIOIIETO H3JETUS WU
COCTaBHOH YacTH OCHOBHOTO U3JIENHs, HA KOTOPHIE YCTAHOBIIEHHI TapaHTUWHBIE CPOKHU, HA HOBBIC
KOMIUICKTYIOIEE HM3JIeJINe WM COCTABHYIO YacTh OCHOBHOTO W3JICIHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOW K€ MPOJOKUTEIHHOCTH, YTO U HA 3aMEHEHHBbIE KOMIUICKTYIOIEe U3AENUEe WM COCTABHYIO
9acTh OCHOBHOTO M3JISNIHS, €CJIM HHOE HE MTPEYCMOTPEHO JOTOBOPOM, ¥ TAPAHTHMHBIN CPOK UCUUCITSICTCS
CO JHS BBIJAYH MOTPEOUTEIIO ATOT0 TOBapa 0 OKOHYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa TOBapa HeHagnexawero KayecTsa

1. B ciyqae oOHapy:KeHUsI MOTPEOUTEIEM HEJOCTATKOB TOBAapa U MPEIbIBICHHS TPEOOBAHUS O €T0
3aMeHe  TmpojaBel]  (M3roTOBUTENb, YINOJIHOMOYEHHAas  OpraHu3als WM  YHOJHOMOYEHHBIN
WHIUBUAYAJIbHBIN PEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMH JHEU
CO JIHS IPEIIbSBIICHHS YKA3aHHOTO TpeOOBaHUS MOTpeOUTENEM, a P HEOOXOAUMOCTH JOTIOJTHUTEIHHOM
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IIPOBEPKHU KAa4Y€CTBa TAKOI'O TOBapa IpoaaBLOM (I/ISFOTOBI/ITCHCM, YHOJIHOMO‘ICHHOI;'I OpFaHI/ISaHI/Ieﬁ NI
YIOOJIHOMOYCHHBIM HHAUBHUAYAJIbHBIM NPCAIIPUHHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC JABaJlaTH HHeﬁ (&]0)
AHA IIPCAbABICHUA YKA3aHHOI'O Tpe6OBaHI/I${.

Ecin y mnpomaBua (M3roTOBUTENS, YIOJIHOMOUYEHHOM OpraHu3allid WM YIOJHOMOYEHHOIO
WHIUBUAYAIBHOTO MPEIIpPUHUMATENSI, UMIOPTEPA) B MOMEHT NpEAbsBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHbl TOBAp, 3aMEHa JOJDKHA OBITh INPOBEJCHA B TEUYEHHWE MecsAlla CO JHS
MPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa MOMAJIEKUT YJOBIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIs OuepeqHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBHUS y NpOJAaBLa (M3rOTOBUTEINS,
YIIOJTHOMOYEHHOM OpraHu3allMid WM YIIOJHOMOYEHHOIO MHAMBMIYaJbHOIO MPEAIPUHAMATEI,
UMIIOpTEPA) HEOOXOUMOTrO JUIsl 3aMEHBI TOBapa Ha JI€Hb NPEbBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEW, 1o TpeOOBaHHMIO MOTPEOUTENS MpOIaBel
(u3rotoBUTENs JUOO YIIOJTHOMOYEHHAs OpraHU3alMs WA YIOJHOMOYEHHBIH WHAMBUIYaTbHBIA
NpeANpPUHUMATENb) B TEYCHUE TPEeX IHEH CO JHS NMPEeabsBICHUS TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAaHME Ha IIEPHOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJBb30BaHMS, OOJANAIOIIUI STHMHU K€ OCHOBHBIMH IOTPEOMTENHCKUMH CBOWCTBAMH,
obecreunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IMpPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBapbl, NEpedeHb
KOTOPBIX ONpPENENsIeTCsl B COOTBETCTBUHU C IIYHKTOM 2 cTaThu 20 HacTOALIEro 3aKoHa.

(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajIeXkKAaIlero KayecTBa JOHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
OBIBIINIA B YTOTPEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepefauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAesbHbIX TPe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHus MOTpeOUTENST O COpa3sMEPHOM YMEHBIIEHHM TOKYIHOH IIeHbI TOBapa, BO3MELICHUU
pacxo0B Ha WCIIPABICHHE HEJIOCTAaTKOB TOBapa NOTPEOUTENeM WM TPEThUM JIMIIOM, BO3Bpare
yIJaueHHOH 3a TOBap JCHEXKHON CyMMBI, a Takke TpeOOBaHHE O BO3MELICHUU YOBITKOB, TPUYMHEHHBIX
MOTPEOUTENI0  BCJIEACTBHE MPOAAXHM TOBAapa HEHAUIEKAIIEro KadecTBa JHMOO IPEIOCTaBICHUS
HeHaJulexaleil MHpopMaluu O TOBape, MOAJEKAT YJOBIETBOPEHUIO NPOJABIOM (HM3FOTOBUTEJIEM,
ynOJ'IHOMO‘—I@HHOfI OpFaHH3aHHeﬁ HJIN YHOOJHOMOYCHHBIM HWHIAWBUAYAJIBHBIM IPCANIPUHUMATCIICM,
MMIIOPTEPOM) B T€UEHHUE JECITU AHEH CO JHS NPEAbSBICHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOSIHOMOYEHHOW
opraHvM3aumm unm ynosiHOMOYeHHOro MHAUBUAYaNnbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUs1 TpeboBaHUM noTpebuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKe 3a
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"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

HEBBITNOJIHEHHE (33€PKKY BBIMOIHEHUS) TPEOOBaHUS MOTPEOUTENSI O MPEAOCTABICHUH €My Ha MEepUO
peMoOHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3roTOBUTENb, YIOJTHOMOYEHHAs OpraHUu3alusl UiTu
YIOJTHOMOYEHHBIN MHAUBUAYAIbHBIN MpeIpUHUMAaTElb, UMIIOPTEP), AONMYCTUBIINN TaKUe HApYLICHUS,
VIUTAYMBAET MOTPEOUTEITO 32 KaXIbIi JIEHb MPOCPOUYKH HEYCTOWKY (TIEHI0) B pa3Mepe OJHOrO MPOIEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensercs, UCXOJS U3 €ro IEHBI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST MJOIDKHO OBLIO OBITH  yIOBIETBOPEHO MPOAABIOM  (M3TOTOBUTEIEM,
YIIOJTHOMOYEHHOH OpraHM3aleldl WM YIIOJHOMOYEHHBIM HHIMBHIYAJIBHBIM IPEAIPUHAMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIECTBOPEHHUS TAKOTO TPeOOBaHMS WU B JIEHb BBIHECEHUS
Cy1IeOHOTO pelIeHus, ecii TpeboBaHHe T00POBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4ae HeBbINOIHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThimu 20 -
22 HacTosmiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpPEIbSBUTh WHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpoaaBLOM CpoKa  nepepaywm
npeaBapuTesibHO OMfa4YeHHOro ToBapa norpedurtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MPEAYyCMATPUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpeABaAPUTEIHHO
OILJIATUTH TOBAp, IOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPeOUTEITIO.

2. B ciydae, ecnu mpopasel, MOJYYHMBIIUN CyMMY IPEIBAPUTENILHONW OIUIATHI B ONPEACIECHHOM
JOrOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh 10 Nepefade ToBapa IMOTPEOUTENO B
YCTaHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, OTPEOUTENH M0 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATH:

IIepeIadn OIUIAYE€HHOIO TOBapa B YCTAHOBJICHHBIN UM HOBBIM CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOTO IIPOJABLIOM.

[Tpu 3TOM noTpeduTeEINH BlipaBe NOTPEOOBATh TAKKE ITOJHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBHE HApyLIEHHsA YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IIPEJBAPUTENILHO OIIAYE€HHOI0 TOBapA.

3. B cnaywyae HapylleHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAQXH CpOKa Iepeaayu
MIpe/IBAPUTENILHO OIUIAUEHHOTO0 TOBapa MOTPEOUTEN0 MpoJaBel] YIUIAauMBaeT €My 3a KaXKIbld JeHb
MPOCPOYKU HEYCTOUKY (TIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MPEABAPUTETHHOM OTLIATHI TOBApA.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
NOTPeOUTENIO JOKHA OblUla OBITH OCYLIECTBIICHA, /IO JHS Mepeladd ToBapa MOTPEOUTEN0 WIH 10 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE eMY MPEABAPUTENHbHO YIUIAY€HHOW UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOuTeNeM HEyCTOWKHM (IIEHHM) HE MOXKET MpPEeBbIaTh CyMMY
MIpe/IBapUTENIbHOM OILIaThl TOBapa.
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[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

4. TpeboBanus noTpeOuUTeNs 0 BO3BpaTe YIJIAYEHHOH 3a TOBap CYMMBI U O IOJHOM BO3MEIICHUH
YOBITKOB TIOJUICKAT YIOBJIIETBOPCHUIO MPOJABIIOM B TEUCHUE JACCATH HHEW CO IHS MPEIbsSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBaHus mOTpeOUTENS, YCTAHOBJIICEHHBIE TYHKTOM 2 HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIU MPOJAaBell JOKaXKET, YTO HapylleHHEe CPOKOB Iepelayd IMOTPeOUTeto
IIPEIBAPUTENIBHO OIUIAUEHHOIO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJIMMON CHUJIBl WM 110 BHUHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHUs MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpn 3aMeHe ToBapa HEHAJUIEkKAIETO KayecTBa Ha TOBAp ITOW K€ MapKH (3THUX Ke MOJEITU U
(nnm) apTUKya) mepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpn 3ameHe ToBapa HEHAUIEXKAIIErO KAauecTBa HA TAKOHM K€ TOBap APYroil Mapku (MOAEIH,
apTHKyJa) B Clly4yae, €cIH LIEHa TOBapa, MOJUIKAIEro 3aMeHe, HIXKE LIEHbl TOBapa, MPEeJ0CTaBICHHOTO
B3aMEH, MTOTPEOUTEINb JOIDKEH JIOIIATUTh Pa3HHIly B IIEHAX; B CIy4ae, €CIH IIeHa TOBapa, MOJUICKAIIEero
3aMeHe, BBIIIE IICHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[IE€HAX BBIMIAYUBACTCS
norpeburenmto. Llena ToBapa, mojasekamero 3amMeHe, ONpEeesseTCss Ha MOMEHT €ro 3aMEHBl, a €CIH
TpeOOBaHME TOTPEOUTENs HE YIOBICTBOPEHO IPOJABIIOM, LE€HA 3aMEHSIEMOro TOBapa M IEHa
nepe1aBaeMoro B3aMeH TOBapa OMPEIENISIOTCS HAa MOMEHT BBIHECEHUS CYJIOM PEIISHHS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnywae npeabsaBieHus noTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIICHMM HMOKYMHOMN
LIEHbl TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEeIbsIBICHUS OTpeOuTeeM TpeOoBaHus
00 yIIeHKEe WJIH, €CIIM OHO JI0OpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM PELICHHs O
COpa3MEpHOM YMEHbILIEHUU MOKYITHON LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAIEKAIIETO KauyecTBa IMOTPEOHUTENb BIpaBe TPeOOBATh BO3MEIICHHS
pa3HUIBI MEXIY LIEHOH TOBapa, YCTAaHOBJIEHHOH JOrOBOpPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAKOTO TPeOOBaHMS WM, €CIIM TpeOOBaHWE JOOPOBOJBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIlICHUSI.

(n. 4 BBemen denepanbHbiM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B ciywyae Bo3BpaTa TOBapa HEHaJUIEXkKAlllero KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MEIIAETCs IJ1aTa 33 MPEJOCTaBICHUE KPEAUTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEKAIETO KauyecTBa, MPUOOPETEHHOTO OTPEOUTENIeM 3a CUET
NOTPeOUTENBCKOT0 KpeauTa (3aiiMa), mpojjaBer 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAau€HHYIO 32 TOBAp
JICHEeXKHYI0 CyMMY, a TaK)kKe BO3MECTUTH YIUTAYCHHBIE MOTPEOUTENIEM TPOICHTHI W WHBIE TUIATEXKH II0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(1. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)
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CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpebutenr BIpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBI TOBAp HE
nojoren o ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAI[UH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUICXKAILIET0 KauyecTBa B
TEYEHUE YETHIPHAALIATH JTHEH, He CUUTAas JHS €ro MOKYIKH.

OOMeH HemnpoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUI B yMOTPeOJIECHUH, COXPAHEHBI €r0 TOBAPHBIM BUI, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(habpuyHbBIC SIPIBIKK, a TAK)KE UMEETCSl TOBAPHBIN YEK WIIM KACCOBBIM YeK JIMOO WHOM TIOITBEPIKIAOIIHIA
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENs TOBAPHOIO YeKa MIIM KACCOBOTO YeKa
00 WHOTO TIOATBEPIKIAIOIIECTO OIUIATy TOBAapa JMOKYMEHTA HE JIUIIACT €r0 BO3MOXXHOCTH CCHUIATHCS HA
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAaHUSAM, yKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanuu.

2. B cnyuae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsl TOTpeOuTeIs K
MPO/aBIly, MMOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHHS JIOTOBOPA KYIUIM-TIPOAAXH M MOTPeOOBATH
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JIEHEXHOW cyMMbl. TpeOoBaHHe mOTpeOUTENss O BO3BparTe
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAp JEHEXKHOW CYMMBI MOJUIEKUT YAOBJIETBOPEHHUIO B TEUEHHUE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss C MPOJABLOM OOMEH TOBapa MOXET ObITh IMPEIyCMOTPEH Mpu
MOCTYIUIGHHH AaHaJOrMYHOrO ToBapa B mpojaxy. IIpomaBen o0si3aH He3aMeAJIUTEIBHO COOOIINUTH
MOTPEOUTENIO O NMOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKYy.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. [iIncTaHUMOHHbIM cNOoco6 nNnpoaaxu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUIU-TIPOAAKM MOKET OBITh 3aKJIIOUEH Ha OCHOBAaHWUU O3HAKOMJICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOJABLIOM ONKCAHHEM TOBapa IMOCPEACTBOM KaTaJoOroB, MPOCIEKTOB,
OyKJI€TOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TE€IEBU3UMOHHON, TOUYTOBOW, PAIMOCBSI3U U APYTUX) WIH UHBIMU
UCKJTIOYAIOIIMMU BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpPEOUTENs ¢ TOBapoM JHOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO IO0roBopa (IMCTAHIIMOHHBIA CIIOCOO IMPOAAXXKH TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IIpoxaBuioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEIOCTAaBICHA MOTPEOUTEIN0 HH(POpMALIHS
00 OCHOBHBIX IOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaxXOXKICHHs) MPOIaBlia, O MECTe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAHHHM) IIPOJABIA
(u3roToBUTENS), O IIEHE U 00 YCIIOBHIX NMPHOOPETEHUsI TOBAapa, O €ro JOCTAaBKE, CPOKE CIYXKObI, CpOKe
TOJHOCTH W TapaHTUIHOM CpOKE, O MOPSAKE OIUIAThl TOBapa, a TaKKe O CPOKE, B TCUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHUE O 3aKIIFOUCHUN JOTOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
uHpopManus 0 ToBape, MperycMoTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH CTaTbu MHPOPMALUS O IOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. [Morpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000E BPEeMsi JIO €ro Mepeiadn, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecniu mH(pOpManus 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KA4yeCTBa HE
Obula TIpEJOCTaBlicHA B IUCHMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHUTENb BIIPaBE
0TKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Mepeiau ToBapa.

Bo3sspar ToBapa Ha[UIeKallEro Ka4eCcTBa BOZMOXKEH B CIIy4ae, €CJIU COXPAHEHBbI €r0 TOBAPHBINA BUL,
NOTPEOUTENLCKUE CBOWMCTBA, a TaKXKe JJOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBHE Yy HOTpPEOUTENs IOKYMEHTa, MOATBEpP)KIAIOIIEro (akT MU YCIOBHUS
MOKYIIKM TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBHIIATHCS Ha JPYrue JTOKa3aTeIbCTBA MPHUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABLA.

[TorpeOutens HE BHOpaBe OTKa3aThCsi OT TOBapa HAUIEKAIIEro KAdecTBa, HMEOIIEro
WH/IMBUYyAIbHO-OTIPE/ICTICHHBIC CBOWMCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIIOJIB30BaH
HCKJIFOYUTENIBHO TPHOOPETAIONIUM €0 MOTpeOUuTeneM.

[Ipu orkaze morpebuTENst OT TOBapa MpPOAABEll JOJDKEH BO3BPATUTh €My JCHEXKHYIO CYMMY,
yIJTAYeHHYI0 TOTpeOuTeNeM IO JO0TrOBOPY, 3a MCKIIOUCHHEM pPAacXOJ0B NPOJAaBIa HAa JOCTaBKy OT
noTpeOuTeNnss BO3BPAIllEHHOI'O TOBapa, HE IMO3[JHEEe 4YeM dYepe3 JecsITh JHEH CO JHSA TNperbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHHUS.

5. TlocnencTBus MpoJaky TOBapa HEHAAJIEKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJICHBI TIOJIOKEHUSAMH, TIPETYCMOTPEHHBIMHE CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxxu OTIAEIBHBIX BUAOB TOBAapoB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Masa lll. 3ALLIUTA NPAB NOTPEBUTEJEWU NMPU BbINONHEHUU
PABOT (OKA3AHWUWU YCNYT)

CtaTtbsa 27. Cpoku BbINOSIHEHMA paboT (oka3aHMA ycnyr)
1. Hcnomnurens o00sg3aH OCYHICCTBUTL BBIIIOJIHCHUC pa6OTBI (OKa3aHI/Ie yciayr I/I) B CpOK,

YCTaHOBJICHHBIN MpaBUIaMH BBIIIOJHEHUS OTAEIbHBIX BHAOB pa0doT (OKa3aHUs OTAEIbHBIX BHIOB YCIIYT)
WIN JIOTOBOPOM O BBINIOJHEHHUU PaboT (OKazaHUM yciyr). B noroBope o BbIMOSHEHHH paboT (OKa3aHUU
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[aTa coxpaHeHus: 25.01.2023

YCIIYT) MOKET IpelycMaTpUuBaThCA CPOK BBIINOJIHEHUS pabOThl (OKa3aHUs YCIYTu), €clu yKa3aHHBIMU
IIpaBWJIaMH OH HE TMPEAYCMOTpPEH, a TaKK€ CpPOK MEHbLIEH NPOJOHKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MTPaBUIIaAMHU.

2. Cpok BbIIOJHEHUS PAa0OTHI (OKa3aHMs YCIYIM) MOXET ONpPENENITbCS AATON (IepuosioM), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBITTOJIHCHHE pa0OTHI (OKa3aHUE YCAYry) WK (M) JaTou (MIepruoaoM), K
KOTOPOH MCIIOTHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, eciu BeITIOSTHEHUE pabOTHI (OKa3aHKME yCIyry) OCYIIECTBISICTCS IO 9acTsAM (JIOCTaBKa
MEPUOJIMYECKON TIeUaTH, TEXHHYECKOoe OOCITy)XMBaHHWE) B TEYECHUE CpOKa JCHCTBHS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWW YCAYyr), AODKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyT).

[To cornamieHuio CTOPOH B JOrOBOPE MOI'YT OBITh HPEIYCMOTPEHBI TAKXKE CPOKU 3aBEPILCHUs
OT/EJbHBIX 3TAoOB PabOTH! (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBmMA HapyleHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecnu ucnonaHUTeNns HApyIIUI CPOKH BBIMIOTHEHUS pa0OThl (OKa3aHUs yCIyTd) - CPOKHU Hayala u
(1) OKOHYAHUS BBINOJHEHUS PaOOTHI (OKa3aHUsS yCcayru) U (WIKM) MPOMEXYTOUHbIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) UM BO BpPeMsl BBINOJHEHHs pabOThl (OKa3aHHs YCIYrH) CTajlo OYEBHIHBIM,
YTO OHA HE OYJET BBINOJHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BHIOODPY BIIPaBE:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJIHEHWE pPabOThl (OKa3aHWE YCIYrHM) TPETbUM JIMIAM 33 PAasyMHYIO ILEHY WU
BBINOJIHUTH €€ CBOUMH CHUJIAMU U TIOTPEOOBATh OT UCIOIHUTEINSI BO3MEILEHUS TOHECEHHBIX PacX0/10B;

noTpebOBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE padOThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBINIOJIHEHUS paboThl (OKa3aHUsS YCIyru). Y ObITKH BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTpEOUTENS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpEeOHMTE]IEM HOBBIE CpPOKH BBIIOJHEHUS pPaOOThl (OKa3aHHWs YCIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJTHEHUH Pa0OTHI (OKa3aHUH YCIYTH).
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

B cjIydac MIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'IB BIIpaBE€ MPEABABUTL HCIOJIHUTCIIO HWHBIC
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Tpe60BaHI/IH, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaTbH.

3. llena BeIMONHEHHON Pa0bOTHI (OKa3aHHOW YCIyrH), BO3BpamaeMasi oTPEOUTEIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUHM pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HUTbIBaeMas IpH
YMEHBIIIEHUU 1I€Hbl BBIMOJIHEHHOW paOOThl (OKAa3aHHOM YCIyTH), ONpPEAENseTcs B COOTBETCTBUU C
NyHKTaMu 3, 4 1 5 crathu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOpA O BBIIIOJIHEHUHU pabOThI (OKa3aHUU YCIIYTH) UCHOTHHUTEb
HE BIpaBe TPeOOBaTh BO3MEIEHUS CBOMX 3aTpaTr, MPOHW3BEIACHHBIX B MPOIECCE BBITOIHEHUS PAOOTHI
(oxa3zaHusi yCIIyTH), a TaK)Ke IUIaThl 32 BBHIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYry), 32 UCKIFOUECHHEM
Cllydasi, €CJIM MMOTPEOUTEINh IPUHS BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03arr uckmtoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cimyyae HapymeHHs yCTaHOBIICHHBIX CPOKOB BBINOJHEHUS pabOTHI (OKa3aHUSl YCIIYTH) WIH
Ha3HAYEHHBIX MOTPEOUTENeM HAa OCHOBAaHHMHM ITyHKTa | HACTOSMIEH CTAaThbW HOBBIX CPOKOB HCIIOJIHUTEIH
yIUTaYMBaeT MOTPEOUTEIIO 32 KaXK/AbIi JIeHb (4ac, €CIIM CPOK OIpE/IesIeH B 4acax) MPOCPOUYKH HEYCTOWKY
(meH0) B pa3Mmepe Tpex MPOLEHTOB LIEHbl BBINOJIHEHHUs] pabOThl (OKa3aHMsI YCIyru), a €cliu IieHa
BBITIOJTHEHUST Pa0OThl (OKa3aHWS YCIYrd) JIOTOBOPOM O BBINOJHEHUU pPabOT (OKa3aHUHM YCIYT) He
orpernesnieHa - oOmei meHsl 3akas3a. /loroBopoM o BhIMONHEHHH padOT (OKa3aHUHM YCIYT) MEXAY
MOTPEOUTENIEM U UCIIOJTHUTEIIEM MOXKET OBITh YCTaHOBJIEH 00Jiee BBICOKHI pa3Mep HEyCTOWKH (IICHH).

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Havalla BBIMIOJIHEHHs paOboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 332 KaXIbI JIEHb (Yac, €ClM CPOK OINpPEENIeH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHl (OKa3aHUS YCIAYTH), €€ dTama WIM NpPedbsSBICHHUS MOTpeOuTeneM TpeOOBaHUH,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB OKOHYAHHUS BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyTH), €e
JTana B3BICKMBAETCS 3a KaXIbli JEHb (4Yac, eciau CPOK OIpelesieH B Yacax) MPOCPOYKU BIUIOTH JO
OKOHYAHUS BBINMOJHEHUs paboOThl (OKa3aHUS YCIYrH), €€ JTana WU NPeIbsSBICHUS IMOTpeOUTeneM
TpeOOBaHUH, PElyCMOTPEHHBIX MYHKTOM | HaCTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHM TOTpeOuTeseM HEYCTOWKH (TMIEeHH) HE MOKET MPEBBIIIATh IIEHY OTIEIHHOTO
BHJIa BBHITIOJHEHUsI PaOOTHI (OKa3aHUs YCAYyrd) WIM OOIIYyI0 IIEHY 3aKa3a, €CJIH IIeHa BBITOJTHEHUS
OTIENBHOTO BUJA pabOThl (OKa3aHWUsA YCIyTrd) HE OIpeleieHa JOTOBOPOM O BBHIMOTHEHHH pPabOTHI
(OKa3aHUH YCITYTH).

Pasmep HeycToilku (meHH) ompenensercs, UCXOAs W3 IEeHBl BBIIOJHEHUS palboThl (OKa3zaHMs
YCIYTH), @ €CIIM yKa3aHHas [[eHa He OINPeesIeHa, NCXO/s 13 00IIel IeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPeOUTENs TOHKHO OBLIO OBITH YIOBJIETBOPEHO UCIIOIHUTENEM B JIEHB
TOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WIIH B JICHb BEIHECEHUS CyJeOHOTO pEeIIeHUs, €CITN
TpeGoBaHuE MOTPeOUTENS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.
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?;gg”;%ﬂgég%‘zl)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 25.01.2023

6. TpeOoBanusi morpeduUTeNs, yCTAaHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIEKAT
YIIOBJIETBOPEHHIO, €CIIH HCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BHITIOJTHEHUSI pabOThI (OKa3aHUsS
YCIIyTH) MPOU3O0IILIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI HIIU IO BUHE MTOTPEOUTEIIS.

Cratba 29. lNpaBa noTtpedbutensa npu oOHapyXeHUU He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHITIOJHEHHOW pa0OTHl (OKa3aHHOW YCIIyTH)
BIIpaBe 10 CBOEMY BbIOOPY NOTPeOOBaTh:

0€3B0O3ME3/IHOTO YCTPAHEHUsI HEJI0CTATKOB BBIIIOJTHEHHOM PaOOTHI (OKa3aHHON YCIIyTH);
COOTBETCTBYIOLIETO YMEHbBILEHHS LIEHbI BBIITOJHEHHOHN paboThl (OKa3aHHOH yCIIyrH);

663B03M€3ZIHOFO HN3IroTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajia TaAKOIo KXC Ka4C€CTBa UJIU
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTbI. HpI/I 3TOM HOTpe6I/ITeJ'IB 00s13aH BO3BpPAaTUTh paHECC IICPCAAHHYIO EMY
HUCIIOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MMOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

YnosnerBopeHue TpeboBaHuil moTpeOuTenst o Oe3BO3ME3AHOM YCTPAHEHHHM HEJAOCTAaTKOB, 00
M3TOTOBJICHUU JPYroM BEIIM WJIM O TOBTOPHOM BBHINIOJIHEHHH pPA0OThl (OKAa3aHWU YCIYTH) He
OCBOOOKIAET UCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HApyIIEHUE CPOKAa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCs OT HCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU DPAOOTHI (OKa3aHUU
yCIyTH) U MOTPeOdOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB, €CIIH B YCTAHOBIICHHBIA YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIOJIHEHHOM paboThl (OKa3aHHOM yCIyru) HE YCTPaHEHbl HCIOJHUTEIIEM.
[ToTpebutens Takxke BOpaBe OTKA3aThCA OT WCIOJIHEHHUS JOTOBOPAa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITi UM OOHApY>KEHBI CYIIECTBEHHBIC HEJOCTATKU BBHITIOJHEHHON paboThl (OKa3aHHOW YCIIYTH)
VI WHBIE CYILIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBUH JOrOBOpA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBIMOJIHEHHON palOOThl (OKa3aHHOW YCIyrW). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul yIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTENS.

2. llena BeIMOJHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIiaeMasi moTpeOuTento mpu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOPA O BBIMOJMHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TaKXkKe YYHThIBaeMas MpH
YMEHBIIIEHWN II€HBl BBIMOJTHEHHOW pPaOOThl (OKa3aHHON YCIYTH), ONPENEISIETCS B COOTBETCTBUH C
nyHkTtamu 3, 4 u 5 cratbyu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHOH pabOTHl (OKAa3aHHOW YCIyrH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATHH BHIMOIHEHHON paboThl (OKa3aHHOM YCIyTH) WM B XO/1€ BBIOJIHEHUS
paOoTbl (OKa3aHMs yCIYrw) JMOO, €CAM HEBO3MOXHO OOHApYXHThb HEIOCTaTKU MpU TNPHHITUU
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BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITYHKTOM.

[Torpeburens BIpaBe MPEAbIBIATh TPEOOBAHMS, CBSI3aHHBIC C HEIOCTATKAMHY BBIITOJIHEHHOW pabOTHhI
(OKa3aHHOW YCIyTH), €CIIM OHU OOHAPY)KEHBI B TECUECHHE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIPEIENax ABYX JIET CO JHS MPHUHSTHS BBIOJHEHHOW paOOThI (OKa3aHHOW YCITYTH) HITU
ST JIET B OTHOIICHHH HEIOCTATKOB B CTPOCHUU U HHOM HEIBIDKUMOM MMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTUMHBIA CPOK, €CIM TMOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM JO €€ MNPUHITHUS UM WA IO
MPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B otHOmeHnn paboThl (yCIyTH), Ha KOTOPYH YCTAHOBJCH TapaHTUHHBIA CPOK, HWCIIOJTHHTEIH
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3HUKIM TIOCIC MPUHATHS PaOOTHI (YCIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHWUS WM TIPABHJ HCIIOJIB30BAaHHUS pe3yibTara paboThl (yCIyrH),
JCUCTBUH TPETHUX JIUII WIIA HETPEOJOTUMON CHJIBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korjaa mpeayCMOTPEHHBIH JOTOBOPOM T'apaHTHHHBIA CPOK COCTABIIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBMKIMOE UMYIIIECTBO) U HEJOCTATKU paboThI (YCIyru) oOHapyKEeHBI TOTpeOuTeIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejeniaxX JIBYX JeT (MATH JIET Ha HEJBUKUMOE HMYILECTBO),
MOTPEOUTENh BIIPaBE MPEABSIBUTH TPEOOBAHUS, IPEyCMOTPEHHBIC MTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXEeT, YTO TaKHe HEJOCTAaTKU BO3HUKIM 10 MPHUHATUS UM pe3yiabTata paboThl (YCIAyrd) UIU MO
MIPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBIEHUS CYIIECTBEHHBIX HEAOCTAaTKOB paboOThl (YCIyru) HoTpeOuTenb BIpaBe
IPEIbSBUTH MCIIOJHUTEIIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHEHUU HEJOCTATKOB, €CIIM JO0KAXKET, YTO
HE/IOCTATKW BO3HUKJIM JI0 TIPUHATHS UM pe3yibTata padoThl (YCIyTH) WM TI0 IPHYUHAM, BO3ZHHUKIIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSABICHO, €CIM TaKUe HEJTOCTaTKU OOHApPY)KEHBI 110
WCTEYCHHUH JBYX JIET (TIATH JIET B OTHOIIECHWH HEIBMKMMOTO MMYIIECTBA) CO JIHS MPUHITHS Pe3yJibTaTa
paboThI (yciiyrn), HO B IpejesiaX yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyrH) CpoKa CIy>KObI MU B
TE€YEHHE JIECSTH JIET CO JIHSA MPUHSITUS pe3yabTaTa padoThl (YCIyru) MOTpeOUTENEM, €CIIU CPOK CITYKOBI
He ycTaHoBieH. Eciu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJATU JHEH CO JHSA €ro
MPEIbSBICHUS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEJOCTATOK SBISIETCS HEYCTPAHUMBIM, TIOTPEOUTENH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH A LICHBI 3a BLIITOJIHCHHYIO pa60Ty (01<a3aHHy}o y'CJ'IyFy');

BO3MCHICHUA ITOHCCCHHBIX WM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHCHHOM pa60TBI
(OKaBaHHOﬁ ycnyrH) CBOUMMH CUJIAMU HUJIU TPECTbUMMU JIMTIAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBINOJIHEHHWU padoOThl (OKa3aHUU YCIYTM) M BO3MELICHHS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpoku ycTpaHeHUsi HeAoOCTaTKOB BbINONHEHHOW paboTbl (OKazaHHOM
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ycnyru)

Henocratku paboThl (yCcIayru) IODKHBI OBITH YCTPAHEHBI HCIOJIHHUTEIEM B Pa3yMHBIA CPOK,
HA3HAYCHHBINA TOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckitoueH. - Genepanbubiii 3aKoH o1 17.12.1999 N 212-D3.

HasnadenHslit moTpeduTeneM CpoK YCTpaHEHHs HEOCTaTKOB TOBapa yKa3bIBAaeTCsl B IOTOBOPE MIIN
B MHOM IIOAIMMCBIBACMOM CTOpOHAMHU HOOKYMCHTC ambo B 3asABJICHUN, HAIIPaBJICHHOM HOTpe6I/ITeJICM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbedl CPOKOB YCTpaHEHHsI HEJAOCTATKOB
BBIIIOJTHEHHON Pa0OThl (OKa3aHHOM YCIYI'M) MCHOJHUTENb YIJAYUBAE€T MOTPEOUTENIO 33 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS] KOTOPOI ONpeAesstoTcsl B COOTBETCTBUN
C IIYHKTOM 5 CTaTby 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHus yka3aHHBIX CPOKOB HOTPEOHMTENb BIIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HUHBIE
TpeOOBaHus, MPETYCMOTPEHHBIE MyHKTamMu | 1 4 cTatbu 29 HacTosAmero 3akoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUsi oTaerbHbIX TPpe6oBaHMU NnoTpedbuTtens

1. TpeboBanwust moTpeduTesnst 00 yMEHBIICHHH LIEHBI 32 BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUHM PAcXOJO0B IO YCTPAHEHHUIO HEIOCTATKOB BBIIOJIHEHHOW paboThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIaMHU WJIM TPETHUMU JIMIIAMH, a TaKXKe O BO3BpaTe yIUIaYeHHOMU 3a paboTy (yciayry) JeHEeKHOU
CYMMBl M BO3MEIIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MpeyCMOTpEeHHbIE TYHKTOM | crathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosAlIero 3akoHa, MOJIeKaT
YJIOBJIETBOPEHUIO B JECATUAHEBHBINA CPOK CO JIHS MPEAbSBICHHUS COOTBETCTBYIOLIETO TPeOOBAHHUS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanus moTpedHUTENsT O OE3BO3ME3JHOM M3TOTOBJICHUH JAPYroi BeIIM U3 OJHOPOJIHOTO
MaTepuasa TaKkoro >k€ KauecTBa MU O MOBTOPHOM BBIMOJHEHUH pabOThI (OKa3aHUM YCIYTH) MOAJIekaT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIN N1 CPOYHOTO BBIMIONHEHUSI pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IIPELYCMOTPEHHBIN JT0TOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIH OBLT HEHaIeXkKallle UCIIOTHEH.

3. 3a HapymeHue IPeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN TOTPEOUTENST HCIONHUTENb YIUIAYUBAET MOTPEOUTENIO0 3a KaXKIbI JEHb MPOCPOUKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOUM OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHuss CpOKOB, yKa3aHHBIX B TyHKTaxX | W 2 HACTOSIIEW CTaThH, MOTpPeOUTEIH
BIIpaBE MPEABSIBUTH HCIIOTHHUTENO0 HHBIE TpeOOBaHUS, MPEAYCMOTPEHHBIE MYHKTOM | cTaThbu 28 u
nyHkTaMu 1 u 4 ctateu 29 HaCcTOAIIETO 3aKOHA.

Crtatbs 32. NpaBo noTpebuTens Ha oTKa3s OT UCMOJIHEHNUA AOrOBOPa O BbINOJIHEHUN
paboT (okaszaHum ycnyr)
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(B pen. epepanbuoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIYT)
B JI000€ BpPEeMsI TIPU YCIIOBUHU OIUIATHI UCTIOTHUTEIO (PAKTUYECKH TTOHECEHHBIX UM PAcXO0JIOB, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNbCTB 110 JAaHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbInonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha Beimonnenue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS CMETA.

CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO l'IOTpe6I/ITeJ'I${ WJIM UCIIOJTHUTENA 00I3aTENLHO.

2. Hcnomuutens He BIpaBe TpeOOBAaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIIICHUS, B TOM 4YHCIE B Cllydae, KOTJa B MOMEHT 3aKIIOYCHHUs JIOrOBOpa HCKIIOYAIACH
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BEM MOUICKAIIUX BBIMOTHEHUIO pa0OT (OKa3aHUIO YCIIYT) WIIH
HEOOXOUMBIX JUTSI TOTO PACXOJIOB.

VcnomHuTEeIF WMEET TpPaBO TPeOOBATh YBEIWYCHHS TBEPIOH CMEThI TPH CYHICCTBEHHOM
BO3PAaCTaHHHM CTOMMOCTH MAaTEpPHAJIOB M OOOpPYAOBaHMsI, MPEIOCTABISICMbIX HCIIOJIHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIIAMH YCIIYT, KOTOPOE HENb3s OBUIO MPEAYCMOTPETh MPHU 3aKITIOYCHHUH
norosopa. Ilpu oTkasze moTpeOUTEINs BBHIOJHHUTH 3TO TPEOOBAHHE HMCIIOJHUTENIbL BIIPABE PACTOPTHYTh
JIOTOBOP B CYJCOHOM IMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciu BO3HMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHus
JOMOJTHUTEBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHOW CMETHI,
WCIIOTHUTENIb 00s13aH CBOEBPEMEHHO MpeaynpeanTb o0 3ToMm moTtpedurens. Ecnu nmorpebutens He mai
corjlache Ha IpeBbIIlIeHHE NMPUOIU3UTEIBLHON CMEThI, OH BIIpaBEe OTKA3aThCs OT UCIOJIHEHUs Aorosopa. B
ATOM CIIydae HCIIOJHUTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

WcnionauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENsE 0 HEOOXOAUMOCTH MPEBBITIICHUS
NpUOIN3UTENIBHON CMETBI, 00s13aH MCIIOJHUTH JJOTOBOP, COXpaHssl MpaBo Ha oIaty paboTsl (YCIyru) B
npenenax NpuOIU3UTENIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcnionHuTeNns 00513aH BHIIOIHUTE PadOTY, ONPEIeIEHHYIO JOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGHB, Hpe}IOCTaBI/IBHH/Iﬁ MaTepI/IaJ'I IJIs1  BBIIIOJIHCHU S pa6OTLI, OTBCHACT 3a €ro
HEHa/JIeXKallee KauyecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABIIa 32 TOBAaphbl HEHAIJIEXKAIIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Matepuasl UCTIOJHHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJTH B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJTHEHUH PA0OTHI C YCJIOBHEM OKOHYATEIHLHOTO
pacuera TpU TMOJYYECHUH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIOIHUTEIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE MIPETYCMOTPEH COTIIAlICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caydasx, mpemryCMOTPEHHBIX OTOBOPOM O BBIMOTHEHHH PabOThI, MaTepUal MOXKET OBITh
NPEJOCTABIICH  HCIOJNHUTENeM mnoTpebutenmto B kpeaut. llocienyromiee U3MEHEHHE — IICHBI
MPEOCTABIEHHOTO B KPEIUT MaTepralia UCIIOJIHUTENS HE BJICUET 3a cO0O mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHHUTCIIA H H€O6XOI[I/IMBIG JJIs BBITIOJITHCHUA pa6OTBI TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BbIIIOJIHCHUSA pa60T HCIIOJIHHUTCIICM.

CraTtba 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewbio) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTrepuasia (BEIir) 1 MPaBUIbHOE €ro UCI0JIb30BaHuUE.

Hcnonuurens 00sA3aH:

OPeIyNpeanTh MOTPEOUTENSI O HENPHUTOJHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIAaHHOTO
nmoTpeduTeneM MaTepraa (Beum);

NpeaACTaBUTL OTYCT 00 H3pacCxXoa0BaHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cnydae momHOW miM 4yacTU4HOHM yTpaThl (NMOBpEXIEHMS) MarepHuaia (BELH), NPUHATOrO OT
OTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3rOTOBUTH M3JENIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a P OTCYTCTBUH OJTHOPOJHOIO MaTepuaia (Bely) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOTO (IMOBPEXKIEHHOI0) Marepuaia
(Bemn), a Tak¥Ke pacxo/Ibl, HOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBPEXKIEHHOI0) MaTepuana (BelId) OmpeAesseTcs, HCXOIsi M3 IIeHBI
MaTepuaia (BeU), CyleCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOIKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOJHUTEIEM B JIeHb JOOPOBOJIBHOTO YJOBIETBOPEHUS TAKOTO TPpeOOBaHUS UM B
JIEHb BBIHECEHUS CY/IeOHOTO PEIICHUs, eCIi TpeOoBaHKWE MOTPeOUTENs T0OPOBOIBHO YAOBIETBOPEHO HE
OBLIIO.

Ilena marepuana (Bemu), IepeaaBaeMoro UCIOJHUTENIO, ONPEIEIIAETCS B JOTOBOPE O BBIOJHEHUH
paloThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOJITBEPHKAAIOLIEM €ro 3aKII0ueHHe.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO YyTpary
(moBpexieHue) Marepuana (BeUy), MPUHATOr0 UM OT MOTPEOUTENsl, eClid MOTPEeOUTENb MPEeAYNpexKIeH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belln), KOTOpble MOT'YT TOBJIEUb 32 COOOM €ro MOJIHYIO
WIN YaCTUYHYIO yTpary (moBpexaeHue) aubo eciau yKazaHHbIe CBOWCTBAa MarepHaia (BElld) HE MOTJIH
OBITH OOHAPY)KEHBI IPU HAJUIekKAILEH MPUEMKE UCTIOTHUTEIEM 3TOro Marepuaia (Ben).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0O6si3aHHOCTb wucnonHuTensa wWHgpopmupoBaTb noTpedbuTena o6
obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbIMOSIHAEMON pPaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomauTens 00s3aH CBOEBpEMEHHO HH(DOPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIO/ICHUE
yKa3aHUil OTpeOuTeNss U HHbIE OOCTOSTENLCTBA, 3aBUCSILNE OT MOTPEOUTEINIS, MOT'YT CHU3UTh KauecTBO
BBITOJIHSAEMON paboThl (OKa3bIBaEMOW YCIIYTH) WM TOBJIEYb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburenb, HECMOTpsSs Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(OpMUpOBaHHE
WCIIOJIHUTEJIEM, B PA3yYMHBIA CPOK HE 3aMEHUT HETIPUTOMHBIN HIIM HEIOOPOKAYECTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHSI Pa0OThl (OKa3aHUs YCIyrd) JIMOO HE YCTPAHUT HWHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HWTHh KAa4eCTBO BBIMOJHICMON pa0OTHl (OKa3bIBAEMOU YCIYTH),
WCITIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJIHEHUS JOTOBOPA O BBIIOJHEHUN PaOOThI (OKAa3aHUH YCIIYTH) U
OTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsanok n ¢popmbl onnatbl BbINONIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanpHbix 3ak0HOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYIM B MOpPSJAKE U B CpPOKH, KOTOpBIE
YCTaHOBJICHBI IOTOBOPOM C UCIIOJTHHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs otpedureneM. C cornacus noTpeduTesns padboTa MOKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH

JIOTOBOpA B MOJTHOM pa3Mepe WM MyTeM BbIIauu aBaHCa.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIOJHEHHBIX PaldOT) MPOU3BOJAUTCA MOCPEICTBOM HAJIMYHBIX HIIH
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOU (OPMBI pacdyeToB oIUiaTa TOBApOB (paboT, yciIyr) moTpeduTenemM
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHHWEM INpojaBLa (MCIIOJHUTENS) MyTeM BHECCHHsI HaJMYHBIX
JICHEHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUOO0 B KPEAUTHYIO OpPTaHU3AIMIO, JUO0 TIATEKHOMY
areHTy, OCYLIECTBISIOIIEMY JIEATEIbHOCTh MO MpUEMy IUIaTexel (U3NYeCKUX JIUIL, TU00 OaHKOBCKOMY
MJIaTeKHOMY  areHty (cy0areHTy), OCYIIECTBISIONMIEMY  JCSATEIHbHOCTh B COOTBETCTBHH  C
3aKOHOJATEIbCTBOM O OaHKaxX U OaHKOBCKOH JEATENbHOCTH, €CJI HHOE HE YCTAaHOBIIEHO (eepaTbHbIMU
3aKOHAaMW WJIM WHBIMA HOPMAaTHUBHBIMM NpaBoBbIMM akTamMu Poccuiickoii ®enepaunu. I[Ipm sToM
o0s13aTeNbCTBa MOTPEOUTENS Tepea MPoAaBLOM (MCIOIHUTENEM) MO OIulaTe TOBapoB (paboT, ycCIyr)
CUMTAIOTCS HCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HaJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJIHUTEIIO), INOO B KPEAUTHYIO OpraHU3aluio, Tu60
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IUIATe)KHOMY areHTy, OCYIIECTBIIOIIEMY JIEeSITEILHOCTh 10 IpHEeMy IUIaTeXeil (pU3NYecKHuX JIHI, JIU0O
0aHKOBCKOMY ILJIATE)KHOMY areHTy (cyOareHTy), OCyHIECTBIISIONIEMY JACATEILHOCTh B COOTBETCTBUU C
3aKOHO/IATENILCTBOM O OaHKaX M OaHKOBCKOM JeATEIbHOCTH.

(B pen. @enepanbbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-®3.
CraTtba 39. PerynupoBaHue oka3aHuUs oTAENbHbLIX BUAOB yCnyr

[TocnencTBust HapyLIEHUS YCIOBUM JOTOBOPOB 00 OKa3aHUM OTAEJBHBIX BUIOB YCIYT, €CIIH TaKHUe
JIOTOBOPBI TI0 CBOEMY XapakTepy He€ IMOJNAJaroT IOJA ACUCTBHE HACTOSALICH IVIABBI, ONPEHCIAIOTCA
3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNOMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTIEIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTAEIBHBIX BUOB pa0OT MOTPEOUTENISIM
ycranaBiauBaroTcs [IpaButensctBom Poccuiickoit @enepannn.

Maea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. ®depepanbHbiA rocyaapCTBEeHHbIW KOHTponb (Haa3op) B obnactu
3awWwmThbl NpaB NnoTpedbuTenen
(B pea. @enepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®@enepanbHbIil TOCYJapCTBEHHBIN KOHTPOJIb (HaA30p) B 00JIACTH 3alIUTHI IIpaB MOTpeOuTenen
ocyuecTBisieTcs deaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutickoit deneparuu (1anee - Oprad rocyJapcTBEHHOTO HaI30pa).

2. TlpenmeroMm (eaepabHOTO TOCYIapCTBEHHOTO KOHTpPOJIA (HaaA30pa) B OOJAcTH 3alllUThl MPaB
noTpeduTenei sBIsIIOTCS:

1) coOmroneHue  U3rOTOBUTENISIMH,  HMCIIOJIHUTENSAMH, TMPOJABLUAMM,  YIOJIHOMOYEHHBIMU
OpraHu3alMsIMU WM YIOJHOMOYEHHBIMH WHAWBUAYAJIbHBIMU IPEANPUHUMATEIAMH, HMIIOPTEpPaMH,
BJIaJIeJIbLIaMH arperaTopoB 00s3aTeNIbHBIX TPeOOBAHUH, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
benepanbHBIMU 3aKOHAMHU M MHBIMH HOPMAaTHMBHBIMHM TIpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TaKK€ AaKTaMH, COCTaBJIAIOLNIMMU IIpaBO EBpasMICKOrO0 3KOHOMHUYECKOIO COK3d, PETYIUPYIOLIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENECH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTEIEM (JTUIIOM, BBIMOTHSIIOMMM (DYHKIIUA WHOCTPAHHOTO
W3TOTOBUTENS), TPOJABIOM TPEOOBAaHMI, YCTAHOBJICHHBIX TEXHUYECKHUMH pErJIAMEHTAMH, WU
00s13aTeNbHBIX TPEOOBAHUMU, TMOJUICKAIUX MPUMEHEHHUIO JO JHS BCTYIUIEHHS B CHIIYy TEXHUYECKHX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM pEryIupoBaHun".
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3. Opranuzauusi ¥ ocyllecTBIeHHE ¢eaeparbHOro rocyJapCTBEHHOTO KOHTpOJs (Haa3opa) B
00JIacTH 3alUTHI IpaB norpeduteneil perynupyrorces @enepanbubiM 3akoHoM 0T 31 mronst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoJe (Haa30pe) W MYyHHIMIAIBLHOM KOHTpojie B Poccuiickoi
Oenepanun".

4. TlonoxeHue o ¢enepaJbHOM T'OCYAAPCTBEHHOM KOHTpOJIE (HaaA30pe) B 00JacTH 3allUThl MIPaB
notpebuteneit yreepxkaaercs [IpasutensctBoM Poccuiickoit @enepanuu.

5. B nonoxenun o ¢enepanrbHOM rocyJapCTBEHHOM KOHTpoJe (Haa30pe) B 00IAaCTH 3aIUTHI ITPaB
notpeOuTeneil yka3plBalOTCS HAaUMEHOBAHHE M CTPYKTYPHBIE JIEMEHTHI TEXHHYECKOTO pPEriaMeHTa |
(nm) 00s3aTeNBHBIX TPEOOBAHMH, MOUICKAINNX IPUMEHEHUIO 10 THS BCTYIUICHHUS B CHITy TEXHHYECKHX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PETyJIHpPOBaHUM", OIIEHKA COOIIOICHHS KOTOPBIX OCYILECTBISETCS B paMKax (eepalbHOro
roCyJapCTBEHHOTO KOHTpPOJs (Hax30pa) B O0JACTH 3allMThl TpaB MOTPEOUTENCH, a TaKXKe BHUJbI
NPOIYKIUH, SBISIONIAECS 00beKTaMH (eIepabHOTO TOCYIapCTBEHHOTO KOHTPOJIA (Ha/A30pa) B 00IacTH
3alUTHI IpaB MOTPEOUTENEH.

6. OpraH rocyJapCTBEHHOT'O Ha/130pa €KEr0JIHO TOTOBUT TOCYIapCTBEHHBIN JIOKJIA]] O 3aIUTE MPaB
norpedureneii B Poccuiickort denepanuu B mopsiike, ycraHoBiieHHOM [IpaButensctBoM Poccuiickoit
®Denepanuu.

7. OpraH rocyJapCTBEHHOTO Haja30pa BIIpaBe oOpamiaThcs B CyJA C 3asABICHUSMHU B 3aIUTY IpaB
NOTpeOUTEeNe M  3aKOHHBIX HMHTEPECOB OTACIBHBIX IOTpeOutenell (rpymmsl  motpeburesnei,
HEONPENEIEHHOTO Kpyra NoTpeOuTesneii), a Takke C 3asBICHUSMU O JIUKBUAAINH HW3TOTOBHUTEIIA
(MCTOMHUTEIS, MPOJABIA, YIIOJTHOMOYEHHON OpraHu3aliy, UMIIOPTEpa, Biajesblia arperaropa) Jmbo o
MPpEKpalcCHUu ACATCIBbHOCTH HHAUBUAYAJIbHOT'O MpCAIIPUHUMATCIIA (YHOJ'IHOMOLIGHHOFO
MH/MBUYAIIbHOTO TpEeANpUHUMATENs1) 3a rpy0oe (MOBJIEKIIee CMEpPTh WM MacCoBble 3a00JEeBaHMA,
OTpaBJICHHUSI JIIOJIEi1) HapylIeHUE TPaB MOTPEeOUTENEH.

8. OpraH TOCYHapCTBCHHOI'O HA/I30Pa B IMMOPAJAKE, YCTAHOBJIICHHOM 3dKOHOAATCIIbCTBOM Poccuiickoit
dbenepaunn, MOJXET OBITh IMPHUBJICYCH CyAOM K YYaCTHIO B JCJIC, 4 TAKXKC BIpPABC BCTYIATH B ACJIO IIO
cBoci WHUIIMATUBC UJIK 11O MHHUOUATUBEC JIUL, YIaCTBYIOIIUX B ACJIC, U Oa4U 3aKIIFOYCHUA IO [CIIY B
Oeax 3alMTBl  IIpaB HOTp€6I/ITCJ'[€I\/JI B paMKax TpaXaIaHCKOIr'o U AIMHUHUCTPATUBHOT'O
Cyaonpou3BoACTBA.

9. Opran rocymapCTBEHHOTO HAJI30pa BIIPAaBE aBaTh Pa3bsCHEHUS IO BOMPOCAM MPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHUBHBIX IIPAaBOBBIX akTOB Poccuiickoit deneparum, peryaupyromux OTHOIIEHHS B
o0JacTy 3alUThI TpaB MOTPEOUTENEH.

10. KoncynbTupoBanue, npopmiakTHIeCKUid BU3UT, HAOIIOACHUE 32 COOTI0IEHUEM 00s3aTeNbHbBIX
TpeOOBaHWH, BBIE3THOE OOCIENIOBAaHHE MOTYT TPOBOJAUTHCA (heAepabHBIMH TOCYAapCTBEHHBIMU
YUPEKIECHUSMHU, TOJBEJOMCTBEHHBIMH OpTaHy TOCYJapCTBEHHOTO HAA30pa, B TOPSAOKE U CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (PeiepaTbHOM TOCYIapCTBEHHOM KOHTPOJIE (Haa30p€e) B 00IaCTH 3aITUTHI
paB noTpeduTeneil.

CrtaTtbA 41. 0O6s3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusauuu nnu YNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npegnpuHUMartensa, uWMNopTepa, Bnagenbua arperatopa) no npeaocTaBNeHUuo
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MH(popMaLumn opraHy rocygapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCHOIHHUTENb, MPOAABEI, YIIOJHOMOYEHHAs OpPTraHU3alus WIA YIIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TMpEANpPUHUMATENb, HMIIOPTEP, BIAJACNEl] arperatopa) Mo TpeOOBaHWIO OpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JOJDKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBIN UMHU CPOK
JIOCTOBEPHBIC CBEJICHUS, TOKYMEHTAIUIO, OOBSICHCHHSI B TUCHbMEHHOW W (WJIM) YCTHOU (hopMe M HUHYIO
uHPOpMAIIHIO, HEOOXOIUMYIO Il OCYIIECTBICHHS OPraHOM TOCYAapCTBEHHOTO HAa30pa U €ro
JOJHKHOCTHBIMU JIMIIAMU TTOJTHOMOYHH, YCTAHOBJICHHBIX 3aKOHOaTeNIbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMIoNHOMO4YMA BbICWUMX MUCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbektoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpeduteneun
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCTOTHUTENBHBIM OpPraH TrOCYAapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepanuu OCYIIECTBISIET MEPOIPHUATUS MO peaTu3aliK, OOCCIECYCHUIO U 3alluTe IpaB
noTpeduTeneit u B peaenax CBOMX MOJHOMOYUI MPUHUMAET ONPEICICHHbBIE MEPHI.

2. B nenax conedcTBUs 3alUTE IpaB MOTpeOUTENel OpraHbl UCIIOJHUTENIBHON BIacTU CYyOBEKTOB
Poccuiickoit @enepannu pazpadaThiBalOT PErMOHAIBHBIE IPOrPaMMBI 10 3allUTe MpaB MoTpeduTeneil u
OKa3bIBalOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJIE€HHUS M OOIIECTBEHHBIM OOBEIMHEHUSAM
notpeduTeneil (MX accoruanusiM, cor3aM) B OCYIIECTBICHUN UMU 3aIlUTHI IIPaB NOTPEeOUTEEH.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opran rocyapcTBEHHOI'O HaJ30pa YTBEPKJIAeT METOAMYECKHE PEKOMEHIAIMK M0 pa3paboTke U
peain3aly peruoHaIbHbIX U MYHULIUMIIAJIBHBIX MPOTPaMM I10 3aIIMUTE MIPaB MOTPEOUTENEH.
(. 3 BBeneH PenepanbHbM 3ak0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUS NONTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNOJNTHUTENbLHOW BnacTn cyobektoB Poccunckon depepaumm
(BBenena denepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOIO HAJA30pa IO  OCYUIECTBICHHIO  (heaepabHOro
rOCy/IapCTBEHHOI'O HaJ30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTeNell MOryT mepenaBaTbes Uis
OCYLIECTBIICHUsI ~ OpraHaM  HMCIOJHUTENBbHOW  Bilactu  cyObekToB  Poccuiickoit — deneparuu
noctanoBieHusMu [IpaBurensctBa Poccniickoit denepannu B nopsiake, yctaHoBIeHHOM (DenepanbHbIM
3aKOHOM OT 6 okTAOpa 1999 roma N 184-®3 "OO6 o0muX NPUHIMUIAX OPTaHU3ALMH 3aKOHOAATEIbHbBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENIBHBIX OPraHOB I'OCYAAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Denepauun.

Cratbsa 42.3. Nogaya n paccmoTpeHune obpalleHMn noTpedbutenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

1. OGpaimenne MmoTpeOUTENsT MOXKET OBITh HAIpaBJICHO B MUCBbMEHHOW (opmMe Ha OyMakHOM
HOCHTEJIC WU B DJICKTPOHHOW (opMe B OpraH TrOCyIapCTBEHHOI'O HAJ30pa, WHBIC YIIOJTHOMOYCHHBIC
(benepanbHble OpraHbl UCTIOHUTEILHOW BIACTH, OpPraH MCIOJHHUTEIBHOMN BiacTH cyObekTa Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYIPABJICHUSI.

2. OOpameHue mnoTpeduTeNs MOXET OBITh HANpaBICHO 10 MOoYTe, C MCIOJb30BaHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT", B TOM 4Hcie OpHUIHMAIBHOTO caifTa oprana
rOCyJapCTBEHHOT'O Ha/30pa, MHBIX YHOJHOMOYEHHBIX (peliepalbHbIX OPraHOB MCIIOJIHUTEIILHONW BIIACTH,
OopraHa HCIOJHHUTEIBHOW BiIacTH cyObekra Poccuiickoit ®enepaumu auO0 oOpraHa MECTHOTO
camoympasieHus (B cyobekrax Poccuiickoit @enepanun - ropoaax enepaibHoro 3HadeHus Mockse,
Cankr-IlerepOypre m CeBacTomone ¢ HCIOJB30BaHUEM O(DUIMAIBHOTO caiiTa opraHa MECTHOTO
CaMOYIIPaBJICHHsI B CIIy4ae, €CJIM 3TO MPEeAyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoil denepanun -
roposioB (enepanpHoro 3HadeHwst MockBel, Cankt-IleTepOypra m CeBacTomodsi), €IMHOTO IopTaia
TOCYJapCTBEHHbIX W MYHHUIMNAJIBHBIX YCIYr JIMOO pPErHOHAIBHOIO IOpTajla TOCYAAPCTBEHHBIX U
MYHUITUTAIBHBIX YCIIYT, 8 TAKKE MOXKET OBITh MPUHSITO MPH JIMYHOM IIPUEME 3asiBUTEISL.

3. B MHOrodyHKIIMOHANbHBIX IIEHTPAX MPEIOCTABICHUS TOCYIAapCTBEHHBIX M MYHUIIUIAIbHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS MMPUEM OOpAIIEHUH TOTpeOUTENeH U KOHCYJIbTUPOBAHHE MTOTPEOUTEIEH 110
BOIIPOCAM  3alllUTBl HMX 1paB HAa OCHOBAHMM  COIJIALIEHUH O  B3aUMOJCHCTBUM  MEXAY
MHOTO(YHKITHOHATHHBIMU IIEHTPAMH TPEIOCTABICHUS TOCYJAAPCTBEHHBIX W MYHUIIUTIAIBHBIX YCIYT |
denepanbHBIMU OpraHaMHM HCIIOJHUTEIBHON BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
($OHJIOB, OpraHaMu rOCyAapCTBEHHOW BIIACTH CYOBEeKTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapylLeHue npaB NoTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbIMM NPaBOBbIMU akTamu Poccurckon Peaepauum
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe TMpaB MOTpeOUTeNIeH, YCTAaHOBJIEHHBIX 3aKOHAaMH W MHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasell (UCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anyss WIM YIOJHOMOYEHHBIH HWHIMBUAYaAJIbHBIA NpeANpUHUMATENb, HMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYIO WM TPa)XIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanui.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamum MeCTHOro
camoynpaBreHus
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB notpebuTeNed Ha TEPPUTOPUM MYHUIMIIAIBLHOIO OOpa30BaHMs OpTaHBI
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

paccMarpuBaTh OOpallleHHs MOTpeOuTeNel, KOHCYJIbTHPOBAaTh MX IO BOIPOCAM 3alIMTHI IIPaB
noTpeduTene;
(B pen. deaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpainathecs B Cy/Ibl B 3allIUTY MIpaB MOTpeduTesel (HeomnpeaeneHHoro Kpyra norpeoureneii);

p8.3pa6aTBIBaTL MYHUIMIIAJIBHBIC TPOTPpAMMEI 110 3alIUTC IIpaB HOTpe6I/ITeJ'ICI7L
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBIsSIBIIEHUU IO OOpAIIEHUIO TOTPEOUTENST TOBAPOB (PaboT, YCIIYT) HEHAAJIKAIIErO KauyecTBa, a
TaKXKe OIACHBIX JUISl JKW3HHU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH M OKpYXKArolied Cpelsl OpraHbl
MECTHOTO  CaMOYIPaBICHHUS  HE3aMEUIMTENIbHO M3BEmAlOT 00 3ToM  (eaepalbHble  OpraHbl
WCTIOJTHUTEIIEHOM BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIb 32 KAYECTBOM U 0E30MIaCHOCTHIO TOBApOB (Ppador,
yeuyr).

(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-D3)

UYactb TpeTbs yTpatuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwWecTBEHHbIX 00beAUHEHUN NoTpebuTenen (Mx accoumauum,
COHO30B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paknane BmpaBe OOBEAMHATHCS HA JOOPOBOJILHOH OCHOBE B OOIIECTBEHHBIC OOBEAMHCHHS
norpedureneit (MX accolualuu, CO3bl), KOTOPHIE OCYIIECTBISIOT CBOIO AESITEILHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBCIUHEHHWH (WX acCOIMAlWii, COI30B) M 3aKOHOJATEIILCTBOM Poccuiickoi
®Denepanuu.

2. OOmecTBeHHbIE O00bEAMHEHHs MOTpeOuTenel (MX accoUMaluy, COIO3bI) JUIl OCYIIECTBICHHS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sM3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yciIyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NMPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCHUMYIO HKCIEPTH3y KadyecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENbCKUX CBOMCTB TOBapoB (paboOT, ycCiayr) 3asBICHHOM NpoAaBIAMU
(M3rOTOBUTENSAMH, UCTIOJTHUTENIIMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHHEM IIpaB MOTpeOUTENeld U HANpaBisATh B
OpraH TOCYAAapCTBEHHOT'O0 HaJ30pa M OpraHbl MECTHOIO caMmoyIpaBlieHus HHpopmanuio o Qakrax
HapylLIeHU NpaB NoTpeduTenei s NpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B CilIydae HX
MOJTBEPXKICHUS Mep [0 MNPECEUYEeHUI0 HapylleHUil mpaB MoTpeduTesell B Mpejaenax MOJTHOMOYHI
YKa3aHHbBIX OPTaHOB, y4aCTBOBATh B IIPOBEIEHUH SKCIEPTH3 0 (paKTaM HapyLIEHUI IpaB moTpeduTenei
B CBsI3U ¢ oOpatieHusaMu norpedureneit. [Ipu ocymecTBieHUN 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
oObeIMHEHUs MOTpeduTeneil (WX accouuanuH, COK3bl) HE BIpaBe TpeOOBaTb OT H3rOTOBUTENEH
(McronHUTENEN, MPOAABLOB, YIOJIHOMOYEHHBIX OpPraHM3allMi WM YIOJHOMOYEHHBIX MHAWBUAYAJIbHBIX
MpearpuHUMaTeseii, UMIOPTEPOB) MpPE/CTaBICHHE JOKYMEHTOB (BBIIOJIHEHUE JIEHCTBUI), 005S3aHHOCTD
NpeJCTaBICHN (BBITOJHEHNS) KOTOPHIX 110 TPEOOBaHMIO MOTPEOUTENSI HE YCTAHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpPeOUTENe U 0 HEOOXOAUMBIX NEHCTBUSX IO 3alIUTE
9TUX TpaB, O pe3yjbTaTaX CPAaBHHUTEIBHBIX HCCIICIOBAHWN KadyecTBa TOBApOB (padoT, yCIIyT), a Takke
UHYIO HHQOpMAINIO, KOTOpas OydeT CIoCOOCTBOBATh pealu3alid MpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie OONIECTBEHHBIMA OOBEAMHEHUSMH TOTPEOUTENeH (WX acCOIMaIlUsIMU,
COI03aMU) pe3yNbTaThl CPABHUTENBHBIX HCCIEAOBAHUN KadecTBa TOBapoB (paboT, yCIIyT) HE SBISIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

PEKIIAMOU;

BHOCUTh B (enepajabHble OpraHbl HUCIOJIHUTEIBHOW BJIACTH, OPTaHU3AIMM MPEAJIONKCHHUS O
IPUHATUH MEp 110 MOBBIIIEHUIO KaueCTBa TOBApOB (PaboT, yCIIyT), [0 MPUOCTAHOBJICHUIO IIPOU3BOJCTBA U
peanu3ay TOBapoB (BBIOJHEHHUS Pa0dOT, OKAa3aHUsS YCIIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBApOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IPEIbSBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOZIATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCUTH B OpraHbl IPOKYypaTyphl U (enepanbHbie OpraHbl HCTIOJHUTEILHOW BIACTH MaTepHaNbl O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIML, OCYILIECTBISIOLIIMX IPOU3BOJCTBO W pEAIU3aLUI0 TOBApOB
(BeIMOJTHEHHE pabOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIOIIMX MPEIBSABIIEMBIM K HHUM 0053aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPEOUTENEH, YCTAaHOBJICHHBIE 3aKOHAMH W WHBIMH
HOpPMAaTHWBHBIMU ITPaBOBbIMU akTaMu Poccuiickon deaepannu;

oOpamiatbcsi B OpraHbl MPOKYpaTypel € NPOChO0aMU TPUHECTH NPOTECTHl O TNPHU3HAHUU
HEJCHCTBUTEIPHBIMU aKTOB (heJepaibHbIX OPraHoB HCIOJIHUTEIBHOM BIIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIBHON  BiacTh CcyObekToB Poccuiickoii @Denmepanmwi W aKTOB OPraHOB  MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEYAIIUX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOIICHHS B OOJACTH 3allUThI
npaB moTpeOuTeNeil HOpMaTHBHBIM MTPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamatbcss B CyIbl C 3asBJICHUSMHM B 3aIlUTy IpaB MOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNeH (rpyIel MOTpeOUTENEH, HEOMPEASIIEHHOTO KPyra HOTpeOuTenei);

y4acTBOBATh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HAA30pa B (POPMUPOBAHUHM OTKPBHITHIX H
OOIIEOCTYMHBIX TOCYIAPCTBEHHBIX HWH(GOPMAIMOHHBIX pECYpCOB B  0O0NAcTH  3allUTHl  IPaB
notpeduTeneil, kayectsa 1 6€30MaCHOCTH TOBApOB (paboT, yCIyr).

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MHTEPECOB HeonpeaesrieHHOro Kpyra
notpebutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBlIEHHs, OOILIECTBEHHbIE
oObeIMHEHUs MOoTpebuTenell (MX accoluallM, COI03bl) BIpaBe MPEIBSABIATH HCKA B CyAbl O
IPEKpaIleHU MPOTUBONPABHBIX JEMCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOJTHOMOUYEHHON
OpraHM3alK WK YIOJTHOMOYEHHOTO MHAMBHUIYAJIbHOTO NMPEINPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUH
HEOIPEeICIEHHOT0 Kpyra oTpeOuTeeH.

(dactpb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yoOBIETBOPEHUHU TAKOTO MCKa CYJ OOs3BIBAET MPABOHAPYIIUTEINS JOBECTU B YCTAHOBIICHHBIM
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIIMK WU WHBIM CIIOCOOOM J0 CBEACHHS MOTpeOuTeneit
pelieHne cyaa.

BerynuBimiee B 3aKOHHYKO CHIIY peElIEHHME CyJa O TPU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucrionHMTENSA, MPOJABLA, YINOJHOMOYEHHON OpraHM3allMd WIA YIOJHOMOYEHHOTO HWHIUBUAYAJIBHOIO
NpealpuHUMaTeNsi, HUMIOpPTepa) MNPOTUBONPABHBIMM B  OTHOLIEHHWM HEOIpPENEIeHHOrO0  Kpyra
notpeOuTeneil o0s3aTeNbHO AN CyJa, PacCMATPUBAIOIIETO MCK MOTPEOMTENs O 3alluTe €ro Ipas,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTIt0C
[aTa coxpaHeHus: 25.01.2023

BO3HHUKIINX BCJICACTBUEC HACTYILUICHHUA TI'PaXIaHCKO-IIPABOBBIX HOCJIC,I[CTBHI;'I HeﬁCTBHfI HN3TOTOBHUTCIIA
(I/ICHOJIHI/ITCJISI, npoaaBua, yHOJIHOMO‘-IGHHOfI opranu3aivi WA YIOJHOMOYCHHOIO HMHAWBUAYAJIBHOTO
npCaAIIpUHUMATCIIA, HMnopTepa), B 4acCcTHU BOIIPOCOB, UMEJIN JIKM MECTO TaKUEC HeﬁCTBI/IH 1 COBCPIICHEI JIN
OHH HU3TOTOBHUTCIIEM (I/ICHOJIHI/ITGJICM, nmpoaaBluoOM, yHOJIHOMO‘ICHHOfI OpFaHI/ISaHI/Ief/'I 20041
YIIOJIHOMOYCHHBIM HHANBUAYAJIbHBIM IIPCAIIPUHUMATEIICM, I/IMHOpTepOM).

OOHOBpEMEHHO C YIOBJIETBOPCHHEM FWCKA, MHPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeOuTeneil (MX accolmManuei, COK30M), OpraHaMH MECTHOTO CaMOYIPaBICHUS B HHTEpecax
HEOIPEICIEHHOTO Kpyra MOTpeOuTeNe, Cyl MPUHUMAET pEIIEHHE O BO3MEUICHWU OOLIECTBEHHOMY
0o0beTUHEHNIO TIOTpeOuTENe (MX accolMaluu, CO3y), OpraHaM MECTHOT'O CaMOYIPaBIICHHs BCEX
MMOHECEHHBIX MO [Ny CYIACOHBIX H3MIEePKEK, a TaKKe HMHBIX BO3ZHUKIIUX JI0 OOpaImieHuss B Cyd H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMOH OJKCIEPTU3bl B Cllydae BBISABICHUS B PE3yJabTaTe IPOBEICHUS TaKOW OSKCIIEPTH3BI
HapylLIeHUs 00s13aTeNIbHBIX TpeOOBaHMM K ToBapaMm (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIbIIH
Mocksa, [lom CoBeToB Poccum
7 pepans 1992 rona
N 2300-1
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